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In the interviews scattered through this report, DLL members talk about
the impact of the COVID-19 pandemic on the five primary focus areas of
the DLL strategy.

Due to the encouragement to work from home during the pandemic, all
pictures in the Annual Report (except from the cover) are taken by family.

Maximizing our customer value:
John Sparta, head of GBU
Healthcare & Clean Technology,

on how partnership proved its
value in the pandemic and how DLL
delivered meaningful solutions

to partners and customersinthe
healthcare sector. [[El

Becoming a global employer of
choice: Eliza Ciarelli, HR Business
Partner, and Simone Lisboa,

HR Officer for Latin America, in
Brazil, on how attention to people,
culture and trust make DLL Brazila
Great Place To Work®, even when
its workplaces are closed. Bl

Zanden, Head of Group Analytics, and Nicoleta Onuta, Team
Lead Artificial Intelligence (Al), on why commitment to innovation
is crucialin a crisis and how DLL strengthened delivery models
by accelerating Al and robotics innovation. Bl

Driving innovation of products and services: Rob van der O

Ensuring a strong foundation: Ronald Majoor, Head of IT
Governance and Infrastructure and Laura Whitt-Winyard,
Head of Group Information Security, on how DLLs reliable and
secure IT infrastructure supported remote working —anytime,
anyplace, anywhere. [IE8

Accelerating our digital
transformation: Daniela Weitmann,
Head of Digital Transformation,

on how DLL responded to our
partners' new digital momentum

in the pandemic, and the need to
transform the digital core to build
the future.

Management
Report
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How can one reflect on the 2020 business year
without making several citations to COVID-197

[ wish it were possible to complete this Chairman's
foreword without any mention of the virus, but the
unfortunate reality is that it touched every facet
of our society and way of life. The result was an
unprecedented year that generated many different
emotions, outcomes and stories, some very sad,
but also many stories that delivered messages

full of hope and optimism about the resilience of
the human spirit and our capacity to strive and
overcome adversity.

A year of gratitude

When I look back on 2020, my first reaction is to give
thanks. | remain grateful that both DLL and the
majority of our 5,000-plus global workforce were
fortunate enough to emerge from this year intact,
and, even more importantly, with good health.
Those same sentiments extend for our vendor
partners and their distribution agents and customers,
who had their personal and professional lives
buffeted by this storm that we called "COVID-19."
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Butlalso recognize that many of us were touched
directly orindirectly by the pandemic, and | have
been personally moved by stories from colleagues,
business partners and customers who have
mourned the loss of loved ones. | have watched
others close to me grapple with dilemmas such as
older parents needing care while in isolation, children
struggling with home-schooling and young adults
missing celebrated rites of passage like proms and
graduations.

The "great pause” of 2020 impacted more than
just business, as many of us watched friends and
relatives put their future plans and dreams on hold,
whether starting university, a new career or even

a family. My thoughts and prayers remain with
everyone who has beenimpacted by the pandemic.

A year of fortitude

The year was also one in which our business and our
workforce displayed amazing adaptability and
fortitude as we supported our partners and
customers. It was reassuring to see that our portfolio
continued to grow, albeit at a slower pace than our
ambition, due to reduced customer demand and
softer commercial volumes caused by the pandemic.
Despite these less-than-optimal market conditions,
it was promising to see that our underlying financial
performance and the income-generation
capabilities of our portfolio remained strong.
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DLL finished the year with new business volume
reaching EUR 25.9 billion, which represented a
small decline of 0.7 percent from the prior year,
excluding currency movements. Despite this
expected softeningin demand, we ended the year
with a portfolio of EUR 34.9 billion, a growth of 2
percent when adjusted for currency movements.
This resilient top-line commercial performance was
achieved under challenging market conditions and
supported by our broad geographic diversification
across more than 30 countries, as well as the spread
of our business across multiple industry sectors.

Most importantly, DLL emerged from this harsh
and unforgiving year without posting a financial loss.
Thisis a proud tradition for our company; to maintain
"black ink” evenin times of crisis. Over the years,

we have been fortunate enough to manage similar
outcomes during prior recessions, and even during
the Global Financial Crisis in 2009. In 2020, DLL
recorded a net profit of EUR 180 million, which was
adrop of 39 percent from the prior year. This result
was heavily impacted by growing impairments,

the vast majority of which were attributable to the
COVID-19 pandemic.

We saw impairments almost double to EUR 409
million, representing 121 basis points of the average
portfolio and well above DLL's long-term (10-year)
average of 49 basis points. Despite the significant
impact the pandemic had on our risk costs, the
underlying performance of DLL's business model
remained both positive and strong. We were able

to grow netincome to EUR 1,497 million, which
represented almost 6 percent growth over the

prior year.

Further, we also look at a measure that s labelled

"All Except Risk” (AER), whichis calculated by taking
netincome less operating expenses but excluding
risk costs, and is used to gauge the overall health and
efficiency of our business. In 2020, the AER totaled
EUR 651 million. When eliminating an exceptional
goodwillimpairment, the AER increased by 11 percent
compared to 2019, and reflected the strongincome
performance of our portfolio as well as the disciplined
management of expenses.
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A year of learning

It was far from a perfect year, and like many other
businesses, DLL encountered several challenges.
At the same time, itisimportant to realize that the
pandemic also delivered some very valuable lessons,
perhaps none more important than helping to
accelerate changes that were already underway in
society and business and opening our eyes to new
possibilities. Within DLL, we learned just how agile
we could be in adapting to changing conditions.

In March 2020, almost our entire global team pivoted
to working from home and demonstrated the ability
to operate our business on a 100 percent remote
basis in more than 30 countries. Completing this
within a matter of weeks was no small feat, but it
was aided greatly by the resilience and flexibility

of our employees. It was further supported by

the members of our IT organization, who had the
prescience in 2017 to propose a bold program
(fittingly named "Workplace 2020") that would
enable our employees to be mobile, productive

and able to deliver value to our customers from any
location and at any time.

Company financial statements

Bill Stephenson
CEO and Chairman of
the Executive Board
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With the right tools in our hands, we learned that

we could stay "open for business” and remain
connected with our vendor partners and customers,
supporting them during their most critical time of
need and funding the acquisition of new equipment,
technology and software. They saw and felt our
support, and that was reflected in our composite
Global Partner Net Promoter Score (NPS®)!, which
reflects our activities in vendor finance, commercial
(inventory) finance and our joint venture with AGCO.
Almost 6,000 partners across our global network
responded to our surveys, and we saw our NPS
score further improve to an exceptionally strong
+48 (2019: +47).

At the same time, the extended period of working
from home created new challenges for our
workforce, and we quickly learned that DLL also
needed toincrease its focus on supporting new
dimensions of well-being and work-life balance.

So, we took several steps, such as enabling more
flexible work schedules and providing financial
assistance for employees to enhance their home
office environments. We also launched "Choose
Wellbeing,” aninternal site and portal that provided
resources and programs to educate and support our
teamsin these efforts.

We learned that personal development doesn't stop
just because people are not at the office. Over the
past year, our Human Resources team made a
Herculean effort to transition our broad curriculum
of "in-person” training programs and master classes

1 NetPromoter, Net Promoter System, Net Promoter Score, NPS and the
NPS-related emoticons are registered trademarks of Bain & Company,
Inc., Fred Reichheld and Satmetrix Systems, Inc.
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to online solutions, and provided our workforce
with more than 16,000 additional online training
opportunities via LinkedIn Learning. Our global
workforce appreciated and used many of these
course offerings as they sought to acquire new skills
and approaches to contend with the challenges of
remote working.

Given this exceptionally challenging year, we
anxiously awaited the outcomes of our DLL Global
Employee Engagement Survey, which was sent

to our entire workforce and had a strong 74 percent
response rate. It was personally gratifying to see
that our engagement score, which we measure
across four dimensions including trust, belonging,
enablement and growth opportunities, increased to
85 percent (2019: 81 percent). At the same time, our
employee Net Promoter Score (eNPS) improved
to +47.5 (2019: +42). These very positive results
validated our many efforts, and we remain confident
that happier, engaged employees deliver a first-
class experience that our customers can truly see
and feel.

A year of innovation and
recognition

The pandemic also provided us with a valuable
lesson and reminder that "necessity truly is the
mother of invention.” One example of this was our
new "DLL Inspection App,” which we introduced
in 18 countries across our network. During the
lifecycle of a financed asset, many events can
trigger the need for an on-site asset inspection.
By enabling a simple registration and photo upload
with a smartphone, the DLL Inspection App was
designed to replace intrusive and costly physical
inspections, which were made even more difficult,
if notimpossible, due to COVID-19. By the end of
2020, our partners completed more than 20,000
assetinspections with this innovative tool.
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And our industry peers were equally impressed,

with DLL winning the "Digital Innovator” award in
November 2020 from Leasing Life, one of the top
industry journals in Europe. The award was given to
DLL to recognize some of the very tools, portals and
technologies we were using to stay connected and
support our partners during the pandemic, including
the DLL Inspection App. Further, in the United States,
we were proud to be named the #1 vendor finance
company for the 12t straight year by the Monitor
Daily, a leading industry publication considered the
independent voice of the North American
equipment finance and leasing market.

A year of helping those in need

Throughout the year, | saw some great examples
where our financial services programs resulted in
equipment being placed into the hands of hospitals
and caregivers on the front lines of the pandemic.

I was very proud of the efforts put forth by so many
of our employees, who despite myriad challenges in
their personal and professional lives, stillmanaged to
contribute their ideas, money and time to supporta
variety of charity and volunteering initiatives in their
local communities.

In one great example, our Healthcare and IT sector
business teams developed a program that allowed
DLL to purchase more than 450 gently used iPad Minis
from one of our equipment remarketing partners.
These tablets were then donated to hospitals and
other organizations, like Ronald McDonald House, to
help patients stay connected with their loved ones
amidst the COVID-19 quarantine restrictions.

DLL launched severalinitiatives, including a
COVID-19 charitable giving program, with our global
workforce that generated meaningful financial
contributions for several local charities, and a global
community involvement campaign that saw our
workforce complete more than 1,400 individual acts
of charity and volunteerism in many of the countries
across our global network. As 2020 came to a close,
we also launched a "Clean Out Your Closets"” clothing
drive, where we asked our employees to donate
unused and unwanted clothes to local charities.

Supervisory Report
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Forme, itis always personally fulfilling to see how
our company and people can make a difference.

| encourage to you read more about some of those
inspiring stories in other parts of this report, which
focus on our strategic theme "Partnering for a
Better World" and how we translated that into our
business, employee well-being and community
involvement activities.

A year of renewed hope

With the start of vaccine distribution in many
countries, our focus now shifts to adapting to the
“new normal,” whether at home, school or work, and
the promise of a return to better times. However,

as we look ahead, the leadership team at DLL is

not forgetting to also "look back” to learn as much
as possible from our many valuable experiencesin
2020, so that we can emerge from the pandemic as
an even stronger and more agile company.

At DLL, we were fortunate to have a resilient
business model that "weathered the storm” and
endured much of the punishment this unforgiving
pandemic inflicted upon society and the economy.
That strength was only surpassed by the energy
and engagement of our global workforce, who
provided an amazing experience to our partners and
customers during some very difficult moments.

Intimes of crisis, it is people, values and character
that come to the forefront, and throughout this
past year, | was consistently reminded of that fact by
how our employees, partners and customers rose
to these challenges. In the face of adversity, | was
awed by the unflappable strength and adaptability
of the human spirit, and it renewed my faith, both

in mankind as well as in our collective path toward a
brighter future.

So, as we enter 2021 with these elementsin place,

| could not be more confident about the future of our
world "post-COVID-19" and, of course, the future

of DLL as we resume our trajectory of continued
growth and success.

Bill Stephenson
CEO and Chairman of the Executive Board
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DLL is a global asset finance company for equipment
and technology assets andis operatingin more than
30 countries worldwide. In the Netherlands, we have
abanking license, which is passported to several
other European Union (EU) countries and is under
regulatory supervision by the Dutch Central Bank
and European Central Bank. Foundedin 1969 and
headquartered in Eindhoven, the Netherlands, DLL
provides specialized asset-based financial solutions
in nine distinct industry verticals:

— Agriculture

- Food

— Healthcare

— Clean technology

— Construction

— Transportation

— Industrial equipment

— Office equipment

— Technology

Assets refer to the products supplied by our
customers (manufacturers, distributors, dealers
and resellers) to their customers (the end-users).
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Who we are

We partner with equipment manufacturers, dealers
and distributors, as well as end-customers on a
direct basis, to enable businesses to more easily
access equipment, technology and software.

DLL also delivers insights and advice to partners and
customers that drive smarter and more economical
methods of use.

For over 50 years, our customers have benefited
from DLL's expertise in the industries we serve and
our commitment to evolving with them in times of
both prosperity and adversity.

DLL delivers specialized knowledge and expertise
to each of these nine industry verticals through our
global business units (GBUs) that set the commercial
strategy and handle all aspects of relationship and
program management on a global scale. In addition
to GBUs that focus on each major industry sector,
we also consider our long-standingjoint venture
with AGCO Corporation ("AGCO Finance") as a
GBU. This designation is based on the overall size
and scope of the relationship, which dates back to
1990. AGCO Finance has a portfolio of EUR 9 billion
as of the close of 2020 and is active in more than
20 countries.

DLL also manages its commercial (inventory) finance
activities as a GBU, given its strategic importance and
the integral role it plays in the distribution channels
of our various vendor partners.
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In 2019, encouraged by DLL's unconditional
dedication to alignits product and service offering
with customer needs and market developments,
DLL established a new business unit, "Advanced
Solutions," as an addition to its vendor finance
business. This was a logical answer to a demanding
market where businesses want the flexibility to pay
for their equipment and technology as they use it.
Advanced Solutions leads DLL's innovative approach
around usage-based consumption products
(sometimes referred to as Pay-Per-Use or "PPU"),
andis also focused on developing a customer-direct
business model.

With this addition, we have the following defined

GBUs within DLL:

— Construction, Transportation and Industrial
(CT&N)

— Food and Agriculture (F&A)

— Healthcare and Clean Technology (HC-CT)

— Technology Solutions (TS)

— Office Equipment (OE)

— AGCO Finance (AGCO)

— Commercial Finance (CF)

— Advanced Solutions (AS)

Across these GBUs and throughout the company,
our team combines customer focus with deep
industry knowledge to deliver sustainable solutions
for the complete asset life cycle, including the
previously noted commercial (inventory) finance, as
well as retail finance and used equipment finance.
We believe that DLL is one of the few companies
capable of providing true "end-to-end" support

for avendor partner, helping them closely manage
theirinstalled base of assets, retain customers and
identify upgrade and trade-in opportunities.

Supervisory Report

Consolidated financial statements

Our vision

DLL believes in partnering with its customers

to develop innovative and sustainable financial
solutions that deliver meaningful value to the world.

We do this by:

Agriculture & food

We contribute to feeding the world by making
mechanization and technology more attainable
to the agricultural and food processing sectors to
enhance productivity.

Construction, transportation & industrial

We connect communities to schools and hospitals
by providing equipment to help modernize
infrastructure and public services. We also support
the manufacturing and industrial sectors, enabling
the efficient and timely flow of products from
factory to storefront.

Technology

We bring people together by delivering technologies
that help connect and educate the world, improving
communication and enhancing collaboration.

Office equipment

We enable the real economy by providing businesses
the tools they need to communicate and share
ideas, increasing their overall productivity.

Clean technology

We help the environment by enabling the use of
alternative energy sources, energy-efficient lighting
and waste management solutions that support
amore sustainable future.

Healthcare

We improve longevity and well-being by increasing
availability and access to medical devices and
services that improve medical outcomes and care
for the world's population.

Mission

"Partnering for a better world" starts with creating
amazing customer experiences that enable
businesses to easily access equipment and
technology, and then we deliver insights and advice
that drive smarter methods of use.

Company financial statements
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Our Executive Board

The DLL Executive Board continues to have joint
responsibility for delivering sound and balanced
long-term and short-term strategies to meet the
needs of all DLL stakeholders, including customers,
shareholders, employees, regulators and the
communities in which the company operates.

William F. Stephenson
Chief Executive Officer (CEO) and Chairman of
the Executive Board

Bill Stephenson was appointed Chief Executive
Officer and Chairman of the Executive Board of DLL
in June 2014. He is responsible for implementing
the company's strategic plans, which enable

DLL to deliverintegrated financial solutions

to manufacturers and distribution partners

in more than 30 countries around the world.

Under Stephenson's leadership, DLL has sharpened
its focus onits core vendor finance business in nine
industry verticals: Agriculture, Food, Healthcare,
Clean technology, Construction, Transportation,
Industrial equipment, Office equipment,

and Technology.
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In addition to his role as Chairman of the Executive
Board, Stephenson has the following portfolio of
responsibilities:

— Communications & Strategic Management

— Human Resources

— Corporate Governance

— Internal Audit

— Innovation

— Compliance

- Legal

— Sustainability

Stephenson also currently serves as Chairman of the
AGCO Finance Global Board.

Tom Meredith
Chief Commercial Officer (CCO)

Tom Meredith was appointed Chief Commercial
Officer and a member of the Executive Board of DLL
in January 2017. He is responsible for the company's
commercial strategy and global business activities in
our nine industry verticals.

Meredith has the following portfolio of
responsibilities within DLL:

— Management of DLL's GBUs

Acquisitions & New Business Development
Digital Marketing & Strategic Initiatives
Digital Transformation

Asset Management

He also currently serves as Chairman of the
Managing Board of Mahindra Finance USA LLC.
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Marc Dierckx
Chief Financial Officer (CFO)

As DLLs Chief Financial Officer and member of the
Executive Board appointed in January 2017, Dierckx
is responsible for the company's financial, treasury
and performance management functions.

Dierckx has the following portfolio of responsibilities
within DLL:

— Finance

— Control

— Data Management

— Procurement

— Treasury

- Tax

Currently Dierckx is also Chairman of the
Supervisory Board of Cargobull Finance Holding B.V.
and a Member of the AGCO Finance Global Board.

Mike Janse
Chief Operating Officer (COO)

Mike Janse was appointed Chief Operating Officer
and member of the Executive Board of DLL in May
2018. In this capacity, he is responsible for the
company's country organizations.

Janse has the following portfolio of responsibilities

within DLL:

— Regional/Country Management of DLL's global
network

— Global Operational Excellence

-7

Heis also a member of the AGCO Finance Global
Board.
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Yke Hoefsmit
Chief Risk Officer (CRO)

Yke Hoefsmit was appointed Chief Risk Officer

and member of the Executive Board of DLL as per
February 26, 2021. In this capacity, she is responsible
for the company's global Risk organization.

Hoefsmit has the following responsibility within DLL:
— Industry Risk

— CreditRisk

— Collections & Recovery

— Integrated Risk Management

— Risk Analytics

Fred Weenig, Chief Risk Officer (CRO)

While in the process of finding a new CRO, DLL was
fortunate to have Fred Weenig serve as our interim
Chief Risk Officer from March 3, 2020 until the
appointment of Yke Hoefsmit. With more than 35
years of experience in banking and financial services,
Weenig was temporarily assigned to DLL from our
shareholder, Rabobank, where he served for 16 years
in avariety of leadership roles, including global credit
risk management and credit policy setting. Prior to
joining Rabobank, Weenig worked 18 years for ABN
AMRO Bank in positions of increasing scope and
responsibility, including Financial Restructuring &
Recovery and Relationship Management.

During this temporary assignment, which was
approved by regulatory authorities, he managed
DLL's globalrisk organization and functioned as the
Chairman of the Group Credit Committee (GCC),
Group Risk Committee (GRC) and Regulatory
Oversight Committee (ROC). Joining DLL at the
onset of the COVID-19 pandemic, he helped DLL
safeguard the quality of our portfolio while working
closely with our global network of country offices
on the coordination and subseguent monitoring
of thousands of contracts with restructured
payment terms.

Company financial statements
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Historic
overview

DelLage Landen
was founded in
the south of the
Netherlands.

1985

Car leasing was introduced
in cooperation with Lease

Plan Nederland. 1982 In January 1985,

De Lage Landen
Translease was

First Operational
Lease Contract
for Real Estate

created, specializing
in operational leasing
of cars.

was finalized.

1980
1990

Development of the
Operational Lease
emerged as aninvestment
incentive via the Dutch
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AGRICREDIT

Thejoint venture

Agricredit
do Brazilwas
formed. 1998

foaend

Plans for acquisition of
Agricredit Acceptance
Corporation (AAC)
became ajoint venture
between AGCO and
De Lage Landenin
North America. 1996
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De Lage Landen
acquired Telia Finance

Sweden.

SCHMITZ
CARGOBULL

Ajoint venture was
established with
Schmitz Cargobull AG.
2000

PHILIPS

Ajoint venture was
established with
Philips Medical
Capitalinthe U.S.
2002
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operational leases werein Belgium U.K. Italy Spain Sweden Denmark Austria Singapore
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As aresult of the
merger between
Raiffeisenbank and
Boerenleenbank,
the new Rabobank
was established.
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Poland
1996

Brazil & U.
1998

Service Lease
was introduced
for commercial
vehicles soldin
collaboration
with Rabobank.

1995

Anew logo was
launched: De Lage
Landen, Partners
in Finance. 1997
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2008

ThefirstE-Docs
digital signature
transaction was
booked.

Z<THLON

De Lage Landen
acquired Athlon
Carlease, an
international car
leasing company.
2006

)
EA
South Korea

2005

eecccoce

Mahindra FINANCE
Usa

Mahindra Finance USA
became ajoint venture
between De Lage Landen
and Mahindra & Mahindra
Financial Services Ltd., with
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DLL began
Micro Leasing
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Rwanda and
Kenya.

2020

DLL workforce
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fromhome due
to COVID-19
pandemic

2014
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Des Moines, lowa. 2011
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Facts & figures
2020

Total netincome Key figures
New business Volume® ——— 2020 2019
=\ “V./ 70 e o
l I . . l Non-controlling interest 472 470

Common Equity Tier 1 Capital (CET1) 3,552 3,302

. . * excluding currency impact
Operatlng our business on an almost o Risk-weighted assets 19,784 20,937
EUR millions CET1 ratio 18.0%  15.8%

0
1 O O /0 Lease and loan portfolio

Profit and loss account

Total netincome 1,497 1,416

Total operating expenses (776) (766)

o Credit losses and otherimpairments (479) (208)

remote basis + Profit before tax 242 442
(in > 30 countries) @ o Profit for the year 180 297

Portfolio (in billions of euros)

’Ef * excluding currency impact

Em ployees terms processed

5 I /0 5 2 g I The Great Place To Work®

certification to
Unique member . 45% DLL Ofﬁce_s 1
participation rate 55% 14 countries

Total portfolio 34.9 36.2
Requests to restructure Employee data
contract payments Number of full-time employees (FTEs) average 5,294 5,073

Volunteering in 2020

(= 2,602 unique members) Initiatives
3,890

actions > 40 nationalities
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What we do

Vendor finance has been DLL's core business
for more than five decades and the foundation
on which the company was built. Vendor
finance is a highly specialized business model
that delivers significant value to our vendor
partners in manufacturing; their distribution
agents, whether dealer, distributor or reseller;
and of course, their customers, the ultimate
end-users of the equipment.

DLL delivers a strong and unique service to our
vendor partners, which enables them to offer

highly specialized and smart financing solutions to
their customers. This facilitates the sales of the
equipment and other ancillary products and services
and helps them grow their market share and margins
while developing new business models.

Our products become an integral part of the overall
sales process and operation of our vendor partners.
Suchintegration requires a true partnership focus
that, in many instances, results in DLL being
entrusted with not only our vendors' business and
their customers, but also their name and brand.
Inthat respect, DLL offers a variety of private-label
programs and co-branded programs that allow

our vendors to offer their customers a seamless
one-stop shopping experience for equipment,
maintenance, parts service and finance, all
leveraging the value of their brand.

Vendor finance

Vendor finance provides asset-based financing
programs to manufacturers, distributors, dealers
andresellers at their respective points of sale.

Our vendor partners are constantly working to
develop the most competitive and impactful
propositions for their customers. To help them
achieve their goals, we offer "end-to-end" financial
solutions covering the full technical life cycle of their
equipment. Our solutions are applicable to both new
and pre-owned assets. These can be customized to
better conform with and support vendor partners'
sales objectives, processes and distribution
channels.

When it comes to developing equipment finance
options for their end-user customers, manufacturers
have several options. Some large manufacturers
decide to establish their own finance capability in-
house, so that they canintegrate their financial
products with their sales delivery. Although there
can be benefits to this type of approach (traditionally
known as a "captive finance" program), it is not
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without its challenges. Firstly, it requires the
manufacturer to make significant investments to
build the required infrastructure. Secondly, because
itis not typically a core competency of the
manufacturer, they must also hire additional

resources and subject matter experts. In many cases,

they must also leverage their own balance sheet to
finance their portfolio of leased equipment assets.

As aresult, many manufacturers choose an
alternative route of selecting a partner who can
provide "captive-like" financial solutions on a third-
party basis. This type of business is typically referred
to as vendor finance andis at the heart of DLL's
successful business model. The form of cooperation
between the vendor partner and DLL canrange
from formal joint ventures, where a separate legal
entity is established to provide finance programs
with both the manufacturer and DLL holding an
ownership stake, to private-label equipment finance
programs offered by DLL using the name of the
manufacturer towards end-users.

Another variation is "quasi private-label” or "co-
branded” programs that leverage the name and
brand of the manufacturer, but also make clear
that the finance program is being offered and
administered through a third-party company
suchasDLL.
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By partnering with DLL, our vendor partners,
whether manufacturers, dealers, distributors

or resellers, can focus on their core business of
producing and/or selling and servicing their products
and leave the financing programs, including
administration, to an expert. They can put all their
effortinto optimizing their equipment sales and
driving customer adoption of related services and
further enhancing the relationship that the vendor
partner will have with their customer.

Examples of such services are maintenance, parts
and supplies, insurance and warranty. We can help
our vendor partners by bundling these services

in the related financing packages. We can also
provide financing for software licenses and other
technology solutions. Through this, the end-user
customer gets access to a wider variety of value-
added services and options, as well as gaining a
clearer understanding of the total cost of use for the
equipment. Through our multiyear lease and finance
agreements, our vendor partners can engage

with their customers for longer periods, thereby
increasing customer retention.

There is more to vendor finance solutions than
simply providing capital and financial terms to
customers seeking equipment from our vendor
partners. We go beyond the commoditized
administrative services of credit underwriting, billing
and collection to create long-term, sustainable,
mutually beneficial engagement with all the
manufacturers, dealers, distributors and resellers
that we support. We seek to become anintegral part
of the vendor partner's overall business strategy
and financial plans. Itis not about simply supporting
the first sale, but about managing a multiyear
relationship and developing a strategy that will help
the vendor partner achieve their goals over the long
termin an efficient and sustainable way.

As aresult, some of our most successful relationships
have rich histories, many lasting more than 30 years.
These long-term success stories are the best
testament to the true value of vendor finance.
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- Independent distribution: dealers act as stand-
alone entities offering (in many cases) multiple
brands of products and services, requiring
financial solutions to support sales to the

It has always been DLL's company priority to end-user customers.

create an amazing experience for its customers

and ensure thatits product and service offerings Whatever approach our vendor partners choose,
continue to be aligned with customer needs and DLL can support a variety of different distribution
market developments. Today, the marketis evolving  models aimed at making our vendor partners more
rapidly. Businesses want the flexibility to pay for competitive and effective in their markets.

their equipment and technology as they use it,
rather than owning the assets outright.

Value of vendor finance

There are many benefits available to our vendor partners and their end-user customers:

We are one of the few companies able to provide

For the vendor partner For end-user customers
true end-to-end support for a vendor partner

- Lead generation: attract and close sales with new prospects - Capital conservation: by using leasing/

and retain existing customers with targeted promotions, repeat
business and special financing offers.

Increased sales: low-cost monthly or quarterly payment
guotations can minimize focus on up-front sales value and
encourage customers to also acquire additional options

and services.

Preserved margins: minimize negotiations and price-cutting by
focusing on affordable monthly or quarterly payments for end-
users, rather than the up-front sales value of the equipment.
Balance sheet management/capital conservation: by using
inventory finance and floor-planning solutions from DLL,
manufacturers can place more units into dealer inventory
(without carrying the credit risk themselves). Furthermore,
dealers can secure products without having to tie up their own
critical cash and bank lines.

Increased overall lifetime value: most maintenance and
service plans are sold on an annual basis and require both

effort and cost to renew each year. By bundling these plansin a
multiyear leasing offer, they can be locked in for the full duration
of alease or finance contract (on average three to five years

or longer).

Customer retention: multiyear lease agreements lock in
customers for longer periods. At or near the end of the initial
lease term, and with help from DLL, the vendor partner can
offer its customers attractive lease upgrade options, raising
the potential to sell the next generation of technology to

their customer.

Installed base management: better understand how the
equipmentis being used and performs and identify the optimal
moments for preventive maintenance and when to proactively
offer the customer new technology that will raise productivity
and/or limit costs.

Secondary market control: off-lease equipment can be
targeted for remanufacturing or refurbishment, so that it can
be sold again, extending the life of the product and building new
revenue streams.

financing solutions, customers can
preserve their working capital for more
profitable deploymentin other parts of
their business.

Little impact to bank/credit lines: by
leasing through a third-party program,
the customer can normally avoid tying

up valuable and sometimes limited

bank lines.

Easy budgeting: leasing and financing
programs are typically offered on a fixed-
rate basis, delivering predictable periodic
payments that a customer can easily
budget for and increasing overall visibility
toward usage costs.

Reduced risk of obsolescence: by leasing
equipment rather than buying outright,
the customer can always guard against
the equipment becoming outdated and
exercise options to upgrade to the newest
technologies.

Equipment disposal: retiring old
equipment can be a costly and difficult
process for customers, particularly when
environmental rules and other regulations
come into play. With many leasing
programs, the customer normally has

the option to return the equipment at the
end of the contract period, leaving proper
disposal or recycling in the hands of the
vendor partner and/or financing company.
Little impact on ratios: since some of
our products enable off-balance-sheet
financing, financial ratios of our end-users
are notimpacted.

Therefore, last year, in addition to the company'’s
vendor finance business, the Advanced Solutions
global business unit was established to lead
DLLUsinnovative approach around usage-based
consumption products (sometimes referred to
as Pay-Per-Use or "PPU"), and is also focused on
developing a customer-direct business model.

Distribution channels
vendor finance

We offer multiple products and services to give our
vendor partners the necessary solutions for each
segment of their distribution channels and facilitate
their sales to their end-user customers. Vendor
finance serves the following distribution channels:

- Direct distribution: the manufacturer sells

directly through its own sales force to an end-user.

- Indirect distribution: the manufacturer
accesses a network of authorized dealers and
distributors to sellits products to the end-users.

Vendor finance distribution channels

across their entire value chain, starting with our
commercial (inventory) finance products that help
manufacturers get more units of equipment out of
the production factory and into the sales inventory,
lots and showrooms of their distribution partners.

Once an assetis available for sale, DLL provides a full
array of retail finance solutions that help the vendor
partner get the equipmentinto the hands of their
end-user customers as quickly and efficiently as
possible. The product support that DLL provides to
its vendor partners does not end there. We continue
to provide the vendor partner with reports and tools
that enhance their visibility and understanding of
their entire installed base of leased assets. We also
give them consultative support at the right time for
upgrades and trade-ins and so on. Upon end of
lease, customers will have various options, which
include extending, acquiring or returning the asset.
When a product does come off-lease and is returned,
DLL will work with the vendor to develop refurbishing
and remarketing programs, used equipment sales
programs or other disposition methods.

Direct distribution

Independent distribution

Manufacturer

Indirect distribution

Dealer / Reseller End-user

oo

Manufacturer / Dealer / Distributer End-user

—— Standard distribution flow -q----- Second hand refurbishment cycles
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Using this approach, we have developed a powerful
business model whereby DLL not only supports

the strategic objectives of its vendor partners,

but also has the potential to generate income on a
single asset at three distinct points inits life cycle:
inventory finance, retail finance and used equipment
sale or finance. This is a significant contributor to our
financial performance and success.

Primary solutions

To service the full distribution channel(s) of our
vendor partners, DLL provides solutions that
create value and support their growth ambitions.
Our solutions include:

— Commercial finance: comprises a suite of asset-
based financing solutions that support both
manufacturers and their distribution partners.
Our commercial finance products enable dealers
and resellers to maintain healthy inventory levels
without tying up critical cash and bank lines. This,
in turn, helps manufacturers place more units into
dealer inventory, with the bonus of not having to
carry the credit risk on their balance sheets.

Consolidated financial statements
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— Retail finance: spans a variety of products
including loans, financial leases, fair market value
leases and pay-per-use agreements. All these
products are designed for use at the point of
sale, enhancing our partners' ability to place
equipment with their end-user customers. In turn,
these products allow end-user customers to
easily acquire and use the equipment they need
to operate their businesses. The prevalence
of one financial product type over another can
vary across the industries and geographies
within which DLL operates, depending on the
established local practices and preferences of the
end-user customers. Retail finance represents
the majority of DLL's portfolio.

— Used equipment finance: DLL offers the
same financial products for used, refurbished
and remanufactured assets as we do for new
equipment. By providing financing for equipment
thatis returned when lease contracts expire, we
can support manufacturers and dealers wishing
to remarket their used equipment to end-users.
This ensures the sustainable reuse of equipment
and creates second- and third-life revenue
streams.

These financing models enable us to construct
unigue, highly relevant and added-value propositions
for our vendor partners and their end-user
customers. They also address the increasing market
demands for convenience, flexibility and one-stop-
shopping. As such, we expect a positive long-term
outlook in the vendor finance market and have
confidence inits ability to generate sustainable
growth and long-term profitability.
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Qur value
proposition

DLL's value proposition consists of five distinct
competencies: partnership; industry specialization;
asset and risk management expertise; global
capabilities and footprint; and people and culture.
These competencies set DLL apart from our
competition and enable us to deliver an amazing
customer experience and provide the solutions
that our vendor partners need to support and
boost their business. We will continue to build our
business and strategy on this strong foundation.

Our partnership focus

We only enter partnerships when we know that we
can offer sustainable win-win solutions for both our
vendor partner and DLL. Overall, success for us is
linked to our ability to build long-term relationships
with our vendor partners based on shared goals.
We support our vendor partners through the
complete economic cycle, as well as other issues
and events that influence their specific equipment
markets.

We seek to become anintegral part of our vendor
partners' overall business strategy and financial
plans. Itis not about simply supporting the first sale,
but also about managing a long-term relationship
and developing a strategy that will help the vendor
partner grow their market share and profitability in
an efficient and sustainable way.

As part of our value proposition, we provide a variety
of services and programs to support our vendor
partners, from prospecting and targeting the right
customers to time and territory management for
their sales teams, so they canimprove their sales
effectiveness. We even help them develop tactics
for retaining and developing their top performers.

These consultative services help make DLL
indispensable to the vendor partner's long-term
success and act as a key differentiating factor
that protects our relationships from competitive
overtures.

Our unwavering focus on the success of our
partners was further validated by the continued
positive feedback that we received in our annual
Global Partner Loyalty Survey. Our composite
Global Net Promoter Score (NPS®)!, which reflects
our activities in vendor finance, commercial
(inventory) finance and our joint venture with AGCO,
was an exceptionally strong +48, a slight increase
compared tolast year. Further, a clear majority of
surveyed partners told us they were "satisfied" or
"very satisfied" with the products, services and
support they receive from DLL. They also cited our
partnership focus and the behavior, knowledge and
skills of our people as some of the main reasons they
do business with DLL.

1 NetPromoter, Net Promoter System, Net Promoter Score, NPS and the
NPS-related emoticons are registered trademarks of Bain & Company,
Inc., Fred Reichheld and Satmetrix Systems, Inc.
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Our industry specialization

We are very proud of the in-depth knowledge we
have acquired in each of our equipment markets.
This knowledge has been built on decades of
accumulated experience, and we truly have a keen
awareness of the markets in which our vendor
partners operate. Only when you truly understand
your partners and their marketsisit possible to
optimize sales and create differentiated solutions.
We are a dedicated vendor finance company with

a clear focus on a select number of industries:
Agriculture, Food, Healthcare, Clean technology,
Construction, Transportation, Industrial equipment,
Office equipment, and Technology. So, whether

our vendor partners are manufacturing and selling
milking robots for a dairy farm or MRl scanners for
deployment at a diagnostic imaging center, we speak
alanguage they understand.

Over the years, we have sought to develop a high
degree of expertise in these markets, acquiring an
understanding of the distribution process, the sales
process and the equipment itself. In many cases, we
have recruited salespeople from the "hardware side”
who had successful careers selling the equipment
or managing a team of salespeople for a vendor
partner. This gives them instant credibility with DLL's
clients and allows them to "talk shop,” framing our
financial offerings in the right business contextina
way that the vendor partner can easily understand.

Consolidated financial statements
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When successfullyimplemented, this integrated
selling approach creates significant value for both
the vendor partner and DLL. It truly is win-win.
The vendor partner has a team of well-trained,
highly effective salespeople who generate more
revenue and profits by offering leasing and other
financial products.

Our asset and risk management
expertise

With our focus on the business of asset-based
financial solutions, we have the knowledge and
experience to create new value for our vendor
partners and can turn potential risks into healthy,
sustainable rewards. We use our asset management
expertise and understanding of the assets to

make advanced risk decisions, generating a higher
level of added value for our vendor partners and
their customers.

Our efforts to understand the equipment we
finance, to understand the application of the
equipment in a normal business or production
environment and finally, to understand the
secondary markets for that equipment have played
a significant role in differentiating DLL from many
of our competitors. This also allows us to create
ahigher level of added value and successfully
generate returns out of credit risks, future end-
of-lease income, commercial (inventory) finance
offerings, asset insurance products and more.

Our credit underwriting capabilities provide a great
example of this. We do not rely solely on a basic
review of the end-user customer’s balance sheet
and income statement. Rather, we have expanded
our capabilities to include behavioral underwriting,
which involves looking more deeply into elements
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such as asset utilization and essential use to truly
understand whether a piece of equipment is mission
critical to keeping an end-user customer and their
business afloat. We believe this layered and nuanced
approach has allowed us to sometimes delve more
deeply into the market and support our vendor
partners (and their customers) when other sources
would not provide capital.

Thanks to our digital transformation, we are
achieving high automatic decision rates and faster
credit decisions, which are primary selling points in
many of our key markets. By combining advanced
monitoring tools and predictive risk models with
the strong experience and knowledge of our Risk
team, DLL has been able to continue improving
the experience for our vendor partners and their
end-user customers.

Our global capabilities and
footprint

DLL has been recognized by our vendors as a
global vendor finance company with capabilities of
delivering a consistent service and experience in
over 30 countries across the globe. By combining
our global footprint with experienced local teams,
we provide a consistent service across the globe.

We support our core vendor partners in both

their mature markets as well as their emerging
growth markets. Our ability to deliver global
solutions has helped us successfully establish
new partnerships with leading manufacturers,
expand our business into new markets and shield
our existing partnerships from competitive
overtures. Going forward, we continue to evaluate
the mid-term needs of our vendor partners as a
significant factor when considering expansion into
new markets.

Our Global Account Management approach provides
our vendor partners with a single point of contact
that helps manage their portfolio and global business
activity. We follow this up with regular business
reviews and strategic planning sessions to ensure
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that we are steering the businessin aresponsible
and sustainable way. Our vendor partners have
consistently told us that they regard this as a
strength. It makes them feel they are dealing with
“one company,” even though they may be working
with DLL in multiple countries.

Although we strive for standardization where
possible, we also subscribe to the view of "think
global, actlocal,” not only ensuring that the
standard principles of the program are delivered
to each country, but also providing ample scope
for adjustments to accommmodate local market
practices and culture.

We have a healthy spread of business activity across
several regions, countries and industrial sectors,
which provides an additional layer of resilience to our
business model. This has played a significant role in
how DLL has performed over the past decade.

Our people

Our members continue to be our mostimportant
asset and one of the unique elements that set DLL
apart from our competition. We have a high-quality
and engaged member base, who consistently deliver
our value proposition to our customers. Thisis a
message that we consistently hear in our surveys
and focus groups that we periodically conduct with
our vendor partners and end-user customers.

Our relationship model depends on our people
making this connection. DLL members show great
passion and commitment to the goal of servicing
both our vendor partners and end-user customers.
A strong entrepreneurial spirit that allows us to
create solutions to help our vendor partners win

in changing markets complements this approach.
Therefore, we continue to make investments towards
the personal and professional development of our
members, so that DLL continues to be viewed as an
employer of choice in the many countries in which
we operate.

We also continue to facilitate member engagement
by recognizing our members in a variety of ways,
including global reward programs. Our "Winners
Circle" program recognizes our top commercial
performers globally, while our "Customer Champions”
program recognizes DLL members who deliver
superior service to both ourinternal and external
customers.
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How partnership

proved its value

N the pandemic

The impacts of the pandemic hit DLL's partners
in the healthcare sector in different ways. For
John Sparta, head of the global business unit
(GBU) Healthcare & Clean Technology (HC&CT),
industry specialization and partnership are the
keys to managing a changing business mix while
creating customer value.

A global health crisis that unfolded in weeks injected
a sense of urgency for governments and businesses
across the world. Although the pandemic had
significant adverse effects on many people's
personal and professional lives, DLL's partnersin

the healthcare sector were actually confronted

with a surge in demand for their products and
services. Inturn, they looked to DLL to help them
close business quickly and efficiently to meet the
unprecedented demand for medical equipment.
“Innormal times, DLL can receive a credit application
for a quote inthe morning, approve that deal in under
15 minutes, document that deal, and fund it by the
end of the day,"” says John. When the COVID-19 crisis
struck, we responded by further scaling both our
capabilities and controls to support our partners.”

Fortunately, over the last several years, DLL has
been implementing enabling technologies like
videoconferencing, e-docs, e-signature and remote
portals, so customers could more easily conduct
business with DLL on a remote basis. "When the
pandemic hit, | was very proud of our efforts to
quickly pivot and adapt to the changing needs of
our partners during this critical time,” says John.

A change in the business mix

Inevitably some companies came through the
crisis in better shape than others. While demand for
ventilators, ICU beds, ambulances and stretchers
surged, dental and other medical practices
suffered as patients delayed elective treatments.
When owners of public gyms were forced to close
their doors, equipment manufacturers saw orders
rise for home-use equipment. »
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Maximize our
customer
value

"The pandemic has recentered
the importance of health

and wellness everywhere in
the world. DLL is proud of our
enabling role in this sector and
ability to deliver meaningful
solutions to our partners and
customers.”

e

John Sparta

Company financial statements
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Partnering for a
better world in the
face of a pandemic

With the COVID-19 pandemic, our strategy theme
“Partnering for a better world"” took on a new and
significant meaning. While we contended with a
period of uncertainty, DLL continued to stand by its
partnership promise and worked closely with our
partners and customers to determine the best path
forward during these challenging times. Our DLL
strategy, which was introduced first in 2019,
remained strongin 2020.

Creating deeper relationships
with partners

John believes that DLL's specialized industry
knowledge and the trusted partnerships built
over many years were key during this period.
"We constantly stayed tunedin to our partners'
needs and supported them during continually

Having specialized knowledge about specific
customer segments was vital when it came to
contemplating the restructuring of payment terms.
"Dentists, for instance, are unlikely to close their
practices indefinitely or consider a material change
in career,” says John. "We have a lot of confidence
in our underwriting and historical performance in
the dental sector. Soif a practice closes for afew
months, we have the confidence to approve the
deferral of payments and rewrite that contract.
Commercially, it's all about truly listening to your
customers and understanding their challenges.
Once you have that understanding, you can design
solutions that meet the needs of their business but
also the requirements of DLL."

To finance "crisis” solutions for healthcare providers
around the world, John's team worked with long-
standing and leading partners and their customer
providers to accelerate the acquisition of critical
equipment and services, including: specialty
hospital beds, mobile and fixed diagnostic imaging,
laboratory testing, patient transport such as
stretchers, and over 100 extra ambulances in the
U.K. Together with joint venture Philips Medical
Capital, DLL also supported Philips Respironics

to provide increased credit and financing capacity
to meet the large rise in customer demand for
ventilators.

shifting circumstances. As always, working together
to determine the true needs and requirements of
the end customer is where we provide added value.”

Take forinstance the request from a partner to put
together a six-month rental program for specialty
beds and stretchers. "The hospitals needed the
products for a specific period, not for permanent
use. This can only work effectively with strong
partnership so that they can help us remarket and
resell the equipment when it comes back. It takes
that level of collaboration and trust to provide an
attractive rental product to the end-users.”

The NPS@! score for the GBU HC&CT in October
2020 (in the midst of the pandemic) was +61, a
significant improvement over the GBU's +48 resultin
2019. This NPS score also significantly outperformed
the DLL global average of +48. "I think that's a real
testament to the appreciation our partners have for
how we responded and supported both them and
their customers during this critical period,” says John.

"Lending money and supporting customersin a
pandemicis hard,” concludes John. "What do you
base your decisions on? 2019 results? Interim
reports? It's extremely challenging. You really have
to lean on your industry knowledge and customer
relationships.” m

1 NetPromoter, Net Promoter System, Net Promoter Score, NPS and the
NPS-related emoticons are registered trademarks of Bain & Company,
Inc., Fred Reichheld and Satmetrix Systems, Inc.

The DLL strategy outlines our strategic priorities
and ambitions and has four primary focus areas that
are built on a strong foundation. This foundation
includes:
— DLLs core competencies:

» Partnership

» Industry specialization

+ Globalfootprint

« Assetandrisk knowledge

« People
— Foundational elements:

+ Financial stability

+ Reliable IT infrastructure

+ Solidinternal controls

« Regulatory compliance

The four primary focus areas that represent our key
strategic objectives and priorities are:

- Maximizing our customer value

- Becoming a global employer of choice

- Accelerating our digital transformation

- Drivinginnovation of products and services

Our accomplishmentsin 2020 supported the key
objectives and priorities in the Partnering for a
better world strategy.

Maximize our Become a global
customer employer of
value choice

Ensure our
strong foundation
by optimizing
core competencies,

financial stability,
reliable IT, solid
controls and
compliance

Drive
innovation of
products &
services
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Ensure our
strong foundation
by optimizing
core competencies,

financial stability,
reliable IT, solid
controls and
compliance

A strong foundation

Highlights 2020

To achieve our strategic ambitions, DLL needs to
safeguardits strong foundation while continuing to
make investments to enhance the speed, quality
and productivity of our business operations. To that
point, many projects are focused on maintaining and
enhancing our IT infrastructure so that our members
have access to the best tools and services, whether
working in an office or from a remote location.
Averyimportant factor during the first weeks of the
pandemic was that we remained open for business.
Thanks to the digital transformation DLL had gone
through over the past few years, we were able to
operate our business on an almost 100 percent
remote basis in more than 30 countries.

Within our global footprint, we encountered the

first COVID-19 challenges in Asia in January 2020,
followed by Europe and then the Americas. Before
COVID-19 reached the pandemic levels of the

early part of March 2020, Business Continuity

Plans were refined and proactively implemented
locally to minimize risk to our members and help
maintain service delivery to customers and partners.
DLL had a Coronavirus Crisis Management Team

in place with a global representation from our
Executive Board, Human Resources, IT, Facilities,
Communications and Risk (Business Continuity
Management) departments. This team continuously
monitored the situation and developments across
our global network and provided additional updates,
as necessary.
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With regard to solid internal controls and regulatory
compliance, a lot of effort was put into updating and
implementing our risk control framework. In order
to comply with new laws and regulations regarding
credit risk for the financial industry, the CreditCore
program was established, aiming to further enhance
our credit risk framework, our core process in which
loans are classified, managed, reported and handled.

In view of the rapidly changing economic
environment and the increasing likelihood of a globall
recession, we also needed to make changes to our
Credit Policy to ensure that we protected the quality
of the DLL portfolio during the ongoing turbulence
around the COVID-19 pandemic.

Our compliance function continued with the special
CARE program designed to enhance our compliance
efforts on Anti-Money Laundering (AML) regulations
and the deployment of our "ROCK" system (Risk
based On Customer Knowledge).

Maximize our
customer
value

Maximize our customer value

Highlights 2020

To retain and grow our customer base and provide
incremental value to our partners and their end-user
customers, we continued to optimize our customer
experience and look for ways to increase the speed
and ease of doing business with DLL.

The economic hardship brought on by the pandemic
limited the ability of some customers to service
their debt. To assist our customers, DLL processed
more than 80,000 requests to restructure contract
payments terms and provide customers with
flexibility while they contended with softer business
demand and reduced cashflow. Flexibility was key

as we provided business resilience programs that
enabled vendors to offer their customers deferral
options with delayed payments.
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Ontop of that, DLL worked closely with its vendor
partners to make critical equipment available to
hospitals and first responders. In the U.K., we funded
ambulances for emergency use, as well as other
essential equipment for NHS Trust to address the
COVID-19 crisis. Programs were developed to
expedite access to medical imaging equipment and
ventilators, as well as short-term rental programs for
hospital beds and financial solutions to labs working
to stop the spread of COVID-19.

Furthermore, electrical vehicles with zero emissions
were financed for a food delivery company,
facilitatingincreased home delivery of groceries
during lockdown. In the Netherlands, a special
leasing program was developed together with a
technology vendor partner to provide tablets to
hospitals. The devices were used by patients to
keep in contact with loved ones who could not visit
them due to the quarantine conditions. Additionally,
we offered financing solutions for laptops, mobile
phones and cloud-computing software to support
remote working and virtual classroom capabilities.

Our ambitious strategy requires us to attract new
customers to DLL as well as to attain a significant
amount of growth from our existing customer base.
In 2020, we continued to roll out our new Customer
Relationship Management (CRM) system in key
markets. Data gleaned from CRM will enable us to
enhance sales effectiveness and targeted marketing
efforts with our partners, which will ultimately lead
to sales growth, increased customer retention and
salesforce effectiveness.

Become a global
employer of
choice

Become a global employer of choice

Highlights 2020

To be recognized as a global Great Place To Work®,
DLL focuses on building a change-capable
organization, where the engagement, development
and well-being of our members is paramount.

To protect the health and safety of our employees
and customers during the pandemic, we had varying
levels of preventive measures in place at our offices
around the world. These safety precautions were
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designed to govern and limit business travel, office
visitations and attendance at large meetings and
gatherings, as well as comply with local public health
and safety guidelines.

While the financing needs of so many of our
customers accelerated and changed during the
pandemic, DLL staff had to work from home, and

we quickly realized there were new challenges being
placed on them regarding work-life balance and well-
being. To address these issues, we took steps to
enable more flexible work schedules and deployed

a special Member Allowance Program, which was
designed to alleviate some of the additional costs
associated with the extended period of working
from home. The financial assistance provided by this
program allowed members to address increased
expenses for things like high-speed internet and
electricity, or to further upgrade and improve their
home office environment.

Besides our standard internal communication
channels as well as virtual local meetings and
leadership webinars, we deployed a weekly
Executive Leadership vlog so that all our members
globally could be kept updated and informed on the
actions the company was taking to respond to the
pandemic and maintain business and service levels.
Additionally, we deployed more frequent Pulse
Surveys with our member community to closely
measure changes in morale and engagement.

The feedback gathered from these surveys also
allowed leadership to better understand how our
members were coping with the pandemic and more
quickly implement actions to address their needs.
Response rates were high, with DLL members giving
greatinput on their experiences and where they felt
DLL could help them more.

At DLL, we believe that the well-being of our
members not only contributes to their loyalty and
engagement, but also results in higher productivity
and an enhanced experience for our customers.
We know that members who can optimize their
work-life balance are going to be happier, healthier
and more engaged. Thatis why a big part of our
project to emerge from the COVID-19 pandemic as
an even stronger, better and more agile company
was focused on our members' work-life balance
and well-being. We started looking into all kinds

of future developments with many of our vendor
partners on how we can redesign and enhance our
workplace of the future, whether at home orata DLL
location. We introduced a new Choose Wellbeing
site to support, educate and empower members in
embracing their overall well-being with resources
and programs focused on 4 focus areas: Health,
Connections, Lifestyle and Finances.
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The ambition to drive diversity and inclusion in our
company also remained strong. Awareness was
raised on topics like unconscious bias, pay inequality,
the power of diverse teams and our commitment

to a harassment-free work environment. Member
resource groups (MRGs) were established to amplify
voices for all of our members to foster a diverse and
inclusive workplace.

We also asked our members to give back to the
communities where DLL is present. In May 2020,
DLL launched the DLL Coronavirus Pandemic
Donations Program in which our entire workforce
could contribute to a wide variety of charitable
organizations in the countries and communities
where we operate and play a role in helping families,
healthcare workers and other first responders
impacted by the pandemic. When members donated
to one of these selected COVID-19 charities, DLL
matched 100 percent of each donation. Further, a
global community involvement campaign saw our
members complete more than 1,400 individual acts
of charity and volunteerism in many of the countries
across our global network.
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In 2020, a Member Engagement Score of 85 percent
was achieved, significantly exceeding the average
score of other high-performing organizations.

We were also proud to earn The Great Place To
Work® certification, which was awarded to DLL
offices in 14 countries. We further developed our
Commercial Academy sales training program,
widening the offering of online courses and tools to
our commercial teams and their partners.

Accelerate our digital
transformation

Highlights 2020

Itis DLL's digital ambition to deliver an amazing
customer experience for our customers and
employees and to enable that experience from any
location and at any time. Innovation and technology
are an inseparable part of our journey to realize this
ambition. We embrace technology and continuously
evaluate how it can further improve the customer
experience and enhance our business model.

That focus is combined with transformative
innovation concepts, Agile methodologies and a
customer-centric approach to development projects.

This approach is not limited to our new technology
development projects. The proactive approach
DLL has takeninrecent years to enhance its digital
infrastructure (global initiative "Workplace 2020")
was thoroughly tested and validated in 2020, as

we quickly adapted to the many remote working
challenges created by the COVID-19 pandemic. As a
result, DLL remained "open for business" across our
entire global network, with almost 100 percent of
our employees working remotely from home and
delivering support to our partners and customers
during their most critical time of need.
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Our digital transformation has taken an "outside-in"
approach, exploring the needs of our customers
through comprehensive customer journey
workshops. By conducting extensive interviews and
"day-in-the life" observation sessions, DLL has been
able to secure vital insights into how our customers
do business and the enabling role that technology
can play in that experience. These activities

have spurred the creation of some exciting new
technology solutions, such as the "DLL Inspection
App" that replaces physical audits and inspections,
which have been made even more difficult due to
the COVID-19 pandemic. From September 2020
onwards, we have completed nearly 20,000 asset
inspections with this innovative tool.

We also have been gathering feedback proactively
from our user base on our partner portal and
partner app tool to continuously improve, adapt

and expand where possible. An online user panel
enabled us to improve the user experience for our
partners and work on new features based on their
needs. By leveraging our application programming
interface (API) solutions, we were in many cases able
to directly integrate our services into the systems
and processes of our vendor partners, allowing them
to provide a more seamless experience to their
distribution partners and customers, as well as “one-
stop shopping” for products, services and financial
solutions.

Drive

innovation of
products &
services

Drive innovation of products
and services

Highlights 2020

DLLsinvestment strategy has dedicated a
portion of funds to be allocated toward ideas
outside our existing business boundaries, and we
have developed an organizational framework to
incubate and protect these new ideas. We want
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to empower our employees to help us create a
culture of innovation that encourages creative
thinking. In 2020, various new innovation ideas

were approved for funding. Some ideas are directly
applicable to DLLs business, and many are focused
on improving the customer experience. Further, DLL
is collaborating with our stakeholders to accelerate
our innovation efforts.

As soon as the COVID-19 crisis hit, DLL began

to explore how we would react and handle this
unprecedented event. Our DLL innovation team
launched a campaign to collaboratively find solutions
to tackle the 2020 challenges and prepare for

the future. Ideas were generated around not only
process transformations, but also disruptive and
business model changes. The new markets teamin
our Advanced Solutions global business unit set up

a series of virtual workshops along key focus areas,
such as digital collaboration, health and well-being,
online retail and logistics. We observed thatin each
of these areas, the crisis offered DLL an opportunity
to make a difference with partners and customers
alike. The approach was supported by the DLL
innovation team, and the sessions also had a positive
impact on members' morale.

Given the impact and the potential of data science
and its implications to financial services, DLL
continued building on its Artificial Intelligence (Al)
Lab. With the Portfolio Management discipline
being a primary area of focus, a new Al model was
developed to rank early delinquency cases based
on the customer risk profile and previous payment
patterns and behaviors, which were evolving as
market conditions were impacted by the pandemic.
This output from these models was invaluable and
helped us improve overall collection productivity and
reduce Non-Performing Loans and risk costs.

We also made strides in further developing our
robotic process automation. Over the past year, DLL
deployed several different bots (virtual employees)
supporting multiple departments and functions.
These bots took over some of the more time-
consuming and repetitive tasks that are easily prone
to error. As aresult, we improved not only efficiency
and productivity levels, but also data quality and
customer satisfaction.
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‘it's our
‘emotional
salary that
makes the
difference.”

Interview

Make people feel
they belong

In the Great Place To Work® (GPTW) awards DLL
was rated number one financial institution in
Brazil. HR Business Partner Eliza Ciarelliand HR
Officer for Latin America Simone Lisboa reflect on
successes and challenges in an exceptional year.

Simone Lisboa

Eliza became involved with the Great Place To Work® = The GPTW survey went out to DLL membersin
journey when DLL Brazil first sought certificationin June, three months after they started working
2017."We've grown fast through the financial ranking.  from home due to the pandemic. So, what makes
We came second last year, and now we're the number DLL Brazil such a great place to work even when

one financial institution for the first time. 2020 was
also the first year we won the regional Great Place

To Work®."

"People and

culture make
DLL agreat
place towork.’

—

Eliza Ciarelli

its "workplaces” are closed? Eliza and Simone are
unanimous in response: "People and culture.”

Become a global
employer of
choice

“Emotional salary”

"Given that the financial sector is highly controlled
in Brazil, work-life balance and flexibility are not part
of the industry culture. DLL really stands out in that
respect,” says Eliza.

Collective agreements mean that financial industry
salaries are fairly standard. Simone adds, "When

we compete with companies from other sectors,
our benefits put us ahead. But compared to other
financial institutions, it's our ‘'emotional salary’ that
makes the difference —the non-tangible benefits,
the people you work with and the culture.” Stemming
from DLL Brazil's values of trust and collaboration,
emotional salary also relates to diversity, well-being
and making people feel they belong.

"When we won the GPTW award, the pandemic

did not allow us to do a group gathering, so we
coordinated a virtual event that allowed every single
member of our workforce to celebrate the moment
with their colleagues. But equally important, they
were able to recognize this moment with their

loved ones at home, who played a significant role in
enabling and supporting this success,” says Eliza.

This was just one of the many HR initiatives to
reinforce the feeling of belonging in the months of
isolation. Says Eliza, "Brazilians are sociable people
who thrive oninteraction. DLL already offered
working from home as a benefit before the crisis,
but most members preferred to collaborate face-
to-face. So, it was quite a culture shock when we
sent them home mid-March. Especially for the many
members with young children.”

Send everyone home...

As luck would have it, when DLL Brazil was instructed
to send everyone home, it was two weeks before
completion of the Workforce 2020 project.

This would provide all members with equipment

for flexible working by the end of March. "We had
allthese laptops in the pipeline, so we accelerated
the deliveries, and IT worked like crazy to get things
done,"recalls Simone. It was a case of act fast, learn
fastand stay creative. "All | could think was 'l have
to get everybody home.' But first we needed to get
all the basics working —ensure that every single
member would have Internet access and be able to
afford whatever they needed in terms of furniture
and equipment.” »
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...and stay connected

Once everyone was home, the HR team phoned
every single leader to support themin the

new experience of remotely managing teams

for performance, from trusting people to get
results, to training in social media, digital and
videoconferencing skills, to specific support for
priority cases. Forinstance, more flexibility for
(single) parents juggling childcare and work. The fact
that leaders also showed their own vulnerabilities
in this period helped to further build trust and their
connection with their teams.

In turn, the members supported their customers

to do business digitally. "Our biggest agricultural
equipment fair is in May. When it changed to a virtual
format, we developed virtual opportunities and
events to connect with customers. Even our most
traditional farming customers found creative ways
to attend online,” says Eliza.

“We see the authenticity,
perseverance and consistency
of our employees reflected
every day in our customer
loyalty and satisfaction metrics,

and that translates to long-term,
sustainable business value.”

Fernando Valderrabano
General Manager Latin America
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HR transformed allits normal face-to-face
interactions with staff into virtual opportunities.
Office well-being activities such as yoga and
stretching classes, went digital too. Access to
mental health support was boosted. And members
themselves found fun ways to stay in touch: from
online happy hours and games to group baking
sessions and digital dinner parties.

DLL Brazil's exceptional results in 2020 were yet
another cause for celebration. "The year we had the
highest Great Place To Work® score is the year we
had the best results in our business. Surely these
must be connected,” concludes Eliza. m

With more than 40 percent of its office
locations having earned the prestigious Great
Place To Work® award, DLL continues to focus
onways to bring out the best in our workforce,
which not only creates superior outcomes

for the company, but also enhances well-
being for the individual. Competitive physical
and mental health benefits also contribute

to well-being, as do the strong culture and
feeling of community that we seek to create
at each location.

Contents Management Report

Supervisory Report

Consolidated financial statements Company financial statements

Financial performance
& strategic outlook

Financial performance

DLLUs performance has been severely impacted by
COVID-19 and the governmental measures taken to
mitigate the impact of the pandemic. The financial
impact is visible across most financial indicators.
New business volumes decreased compared to last
year, portfolio growth was well below the historic
trend, impairments were materially higher compared
to previous years and our net profit decreased
significantly.

Our net profit for 2020 amounted to EUR 180 million
(2019: EUR 297 million), a decrease of 39 percent.
The Return on Assets (ROA) amountedto 0.5
percent (2019: 0.7 percent).

Despite the pandemic, we still financed EUR 25.9
billion (2019: EUR 26.8 billion) of new assets,
including EUR 11.7 billion (2019: EUR 11.6 billion) of
short-term commercial finance. Adjusted for
currency movements, our financed volumes
decreased by 1 percent (2019: increase of 5 percent).

Financing new assets

The performance of GBUs was directly linked to
COVID-19. Sectors that are less impacted, like the
F&A sector, showed strong performance and even
growth. Industries that were heavily impacted by
lock downs, like transportation, showed a strong
drop in new business.

Our portfolio, including leases and loans, decreased
by 3.4 percent (2019: increase of 8 percent) to

EUR 34.9 billion. That decrease was fully caused

by movements in foreign exchange (FX) rates, as
excluding currency effects, the portfolio increased
by 2 percent. The portfolio movements mirror the
developmentsin new business, as our F&A portfolio
realized strong growth, while other business units
experienced more headwind from the pandemic.

DLL's netincome is directly linked to the portfolio.
The total netincome increased by EUR 81 million
(6 percent) compared to last year. Net interest
income, which makes up the most of our net
income, increased by 7 percent, as DLL managed
to maintain strong portfolio income, while funding
expenses slightly decreased. During 2020 we have
not executed any new securitization transactions,
which are slightly less (interest) cost efficient.
Furthermore, our revised hedging strategy has
resultedin a significant decrease in required hedging
transactions and therefore lower hedging cost and
lower interest expenses. Fair value movements

of our derivatives increased by EUR 34 million and
mainly include the results of our fair value hedging
methodology.

Lease and loan portfolio
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Our operating costs increased by 1 percent (2019:

6 percent), or EUR 10 million. Our staff costs
increased slightly as there was anincrease in number
of employees to address customers' needs arising
from the pandemic. Lower costs for travel and
variable pay had a decreasing effect on staff costs.
Animpairment of goodwill of EUR 70 million that is
related to our subsidiary in the Nordics has been
recognized. The deteriorated outlook, the change in
portfolio composition, the impact of COVID-19 on
new business and impairments as also increasing
capital requirements, have resulted in this impairment.
After thisimpairment, there is no more goodwill left
on the balance sheet.

Credit impairments increased significantly during
the year to EUR 409 million (2019: EUR 208 million).
COVID-19 has had a significant impact on our

risk costs, as the deteriorated economic outlook
has resulted in anincreasein our stage 1 and 2
impairments to EUR 190 million (2019: EUR 43
million). This includes a top-level adjustment of

EUR 58 million that has been recognized to reflect
the impact of governmental measures on defaults
and expected credit losses. These measures are
expected to have a delayed effect on the defaults of
our customers and expected credit losses, which is
considered not sufficiently captured in our credit risk
modelling. As such a top-level adjustment has been
recognized. More information on expected credit
losses and this top-level adjustment can be found

in the consolidated financial statements. Stage 3
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creditimpairments amounted to EUR 229 million
(2019: EUR 165 million), which reflect the difficult
circumstances a growing number of our customers
have encountered during 2020.

Our funding policy is such that we have limited risk
appetite related to foreign currency, liquidity or
interest rate risks, all defined in our Risk Appetite
Statement. Interest rate and foreign currency
derivatives are used to mitigate these risks. Most of
our portfoliois funded by facilities obtained from
our shareholder Rabobank. Inlocations whereitis
more efficient to obtain fundinglocally, we engage
in funding partnerships with high-profile local banks.
Due to the uncertainty and potential adverse effect
of COVID-19 on financial markets, we have not
issued any new securitization transactions in 2020.
Furthermore, we are stimulating circular business
for SME companies through funding obtained from
the European Investment Bank (EIB). Through this
facility from the EIB, our customers can benefit from
afavorable interest rate.

During the course of 2020, our equity slightly
decreased by EUR 2 million (2019: increase of

EUR 251 million). Of our net profit of EUR 180 million
(2019: EUR 297 million), EUR 40 million (2019: EUR 40
million) is attributable to the partners in our joint
ventures. The remaining EUR 140 million (2019:

EUR 257 million) is expected to be added to our
retained earnings. We have not paid any dividend
during 2020 to our shareholder. Our Common
Equity Tier I ratio as of year-end amounts to circa
18.0 percent (2019: 15.8 percent).

As of year-end, we employed 5,420 full-time
employees (FTEs) (2019: 5,184 FTEs), including
both internal members and contractors.
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Outlook on 2021

During 2019, the Executive Board approved the new
DLL strategy, "Partnering for a better world,” was
rolled out through the end of 2019 and into early
2020, prior to the onset of the COVID-19 pandemic.
The strategy focuses on four priorities:

1. Maximizing customer value;

2. Becoming a global employer of choice;

3. Accelerating our digital transformation; and

4. Driving innovation of products and services

The priorities are supported by a strong foundation,
that ensures robust and controlled systems and
processes. As a result of the COVID-19 pandemic,
and the many new and emerging challenges in our
market, we undertook a thorough review of these
priorities and concluded that our strategy is still solid.

We continue to execute on the actions initiated in
previous years. Our portfolio in China, where we are
ceasing operations, continues to run off according
to expectations. With a portfolio well below EUR 0.1
billion at year end 2020, we are on track for leaving
Chinain the next couple of years. Due to the turmaoil
the COVID-19 pandemic has caused on financial
markets, but also the uncertainty around the impact
of relief programs offered to customers, we have

not executed any asset-backed securities (ABS)
transactions in 2020. However, we remain committed
to our funding strategy and plan to place transactions
inthe marketin 2021.

As we look to 2021, we have an ambitious planin
front of us to resume our trajectory of growth and
success. To help us get there, we have identified

a core set of 6 priorities and projects:

Targeted Operating Model

Inthe U.S. market, we intend to deploy our next
generation operating model built around smaller
hub locations that span the country and time zones,
allowing for more efficient coverage and response to
customer needs. Supporting this new model will be
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our Route 95 ambition, which has a bold ambition to
fully digitize 95 percent of our small ticket business
process to alow (or no) touch model that will further
enhance response and processing times and make
it easier for customers to do business with DLL.

We want to realize this Route 95 ambition by 2022.

Optimal Commercial Effectiveness

We want to further expand the deployment of

our Customer Relationship Management (CRM)
systemin our network and ensure our commercial
organizationis able to take full advantage of new
tools to enhance their effectiveness and help
grow our business. Supporting this effort willbe a
commercial training program focused on creating
arenewed culture of activity-based management,
profitable growth and accountability for results.

Stable Risk Management

Given the unprecedented challenges of 2020 we
want to emerge from the pandemic with a healthy
portfolio that reflects our historical position of

50 basis points risk, all supported by effective
monitoring, measurement and controls.

Optimal Financial Performance

Ensuring that DLL delivers on the financial
performance commitments to our parent,
Rabobank, in terms of net profit, return oninvested
capital (ROIC), cost-income ratio or other results.
We strive to realize this goal, by further deploying
disciplined monitoring and planning tools.

Further Realization of our “New Way of Working”
vision

We want to emerge from the COVID-19 pandemic
as an even stronger, better and more agile company.
To further realize this vision, we are evaluating how
we can redesign and enhance our workplace of

the future, whether at home or at a DLL location.
This means assessing our company culture,
wellbeing programs and facilities to ensure they are
enabled to support the "new way of working.” DLL
made great strides in 2020, but we must maintain
our momentum and continue to realize this ambition
at more locations in our global network.

Strengthen our Foundation

Itis essential that we continue to execute on all
compliance programs so that DLL stays smart,
efficient, regulatory compliant and in control.

Company financial statements
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Sustainability

2020 has been a challenging year for the entire world and the
business community due to the COVID-19 pandemic. We have
tried to move sustainability forward within the context of this
ongoing global pandemic and its economic consequences; the
five-year anniversary of the Paris Climate Agreement; as well
as a business community that for the first time ever put
climate and the environment 3 times in the top 5 business
concerns (both in likelihood and impact) at the World
Economic Forum. This is a dynamic context, but is also full of
opportunities, now that our business partners put increasing
focus on purpose (combined with profitability). DLL is well
positioned to take responsibility and create meaningful value

for our customers.

Partnering for a better world

In 2020 we started implementing our renewed
sustainability strategy, which includes the transition
to energy efficiency and renewable energy sources,
as well as the transition to a circular economy by
offering usage- and service-based solutions for
the fulllife cycle of assets. At the same time, we

are adhering to high ethical and environmental
standards in the way we do business. We see that
new Environmental, Social and Governance (ESG)
and sustainability related regulations are coming
into force, which need continuous monitoring,
analysis and translationinto DLL policies. ESG and
sustainability performance assessments are

Ensure our strong foundation while optimizing our performance

Core

competencies: l"

%,

Our Our industry  Our global
specialization footprint

partnership

® B S

part of (annual) reviews of our strategic business
relations. Additionally, DLL started analyzing and
implementing climate-related rules and regulations
that are emerging and constantly evolving in the
market we operate in. Furthermore, we are also
building a member base with a sustainability mindset
by adding sustainability to our introduction and
learning and development programs and integrating
itin DLL DNA series.

Assuring a sustainable foundation
while optimizing our performance

We ensure a strong foundation by adhering to
high ethical and environmental standards in doing
business, assuring DLL is administratively carbon-
neutral inits own operations and assessing the
environmentalimpact of our endeavors.

— Financial
stability

— Reliable IT
infrastructure

— Solid internal
controls

A
Our assetand Our people

- — Regulatory
risk knowledge and culture

compliance
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Environmental, Social and Governance risk
and Business Principles

The expectations and insights on how to do
business and what is important from a consumer
and regulator perspective have evolved over the
years and will continue to evolve at an even faster
pace. More and more emphasis is placed on being
mindful of the impact we have on our environment
and our contribution to the challenges the world
is facing as also reflected by the United Nations
Sustainable Development Goals 2015-2030.

DLL ensures that we run responsible business
operations and are able to operate in line with
upcoming legislation and regulatory demands. We
assure our customers and members that we uphold
high standards of ethical behavior in the way we do
business. In 2020 we updated our ESG Risk policy,
which provides a global framework and principles to
identify, manage and monitor ESG risk related to the
business relations of DLL. We seek to avoid the direct
financing of certain assets and markets where we
see a negative impact on society. The policy covers
topics such as controversial weapons, human and
labor rights and environmental and animal welfare
and includes an expansion of ESG Risk assessment
to end-users, local vendors and dealers. Human and
labor rights are part of DLL's ESG (Environmental,
Social & Governance) Risk policy. In the related ESG
Risk assessment these social elements are included
toidentify concerns. In case of potential issues the
RepRisk tool and database helps us to conductin-
depth ESG risk research on companies including an
ESGrating. The ESG Risk assessment is applied on
DLLUs business relations on a risk-based approach.
Additionally, DLL's Business Principles Committee
(BPC) met frequently over the course of last year and
is functioning effectively addressing ESG-related
topics and advising the Executive Board on DLL's
ethical course as well as promoting ethical behavior
in the entire organization.

Reducing our CO, footprint and being carbon
neutral

DLLs own carbon footprint is globally monitored on
aquarterly basis. This includes business flights and car
kilometers and electricity, gas and paper consumption
in our offices. Our commitment is to reduce our
global CO, emissions per full-time employee (FTE)
by 20 percent by 2023. Up to 2020, DLL already had a
global target to reduce 10 percent CO, per FTE by
2020 compared with 2013. Looking at this target
DLL outperformed. In 2019 we already achieved a

44 percent decrease per FTE and in 2020 this was a
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CO, reduction of 66 percent per FTE. The huge 2020
achievementis also explained by the COVID-19
pandemic with very limited business travel and working
from home situation. DLL compensates its global
footprint by buying internationally traded carbon
creditsin several clean tech projects. As aresult, we
are an "administratively” carbon-neutral company.
Additionally, mid-2020, DLL joined the EP100 (Energy
Productivity 100) initiative, which brings together
leading businesses committed to improving their
energy productivity. DLL commits to reduce its
energy usage by 50 percent by 2030 from 2013 (base
year) related to our own operations, including energy
usage in our offices and business travel.

Climate Action

Throughout 2020, DLL joined Rabobank inits Climate
Action endeavors. With DLL input, Rabobank released
a climate publication "Rabobank and climate change
—Making the change to safeguard our future,” setting
out the Group climate strategy for the general public
per key strategic theme/sector in which Rabobank is
active, for example F&A, Energy, Mortgages and SME
clients in the Netherlands. We will further accelerate
in 2021, with dedicated staff identifying and assessing
the climate risks in our portfolio, and we will start
reporting on this and embedding climate risk in the
overarching company strategy and risk policies.

Maximize our
customer
value

Maximize our customer value

As consumer demand continues to put pressure on
businesses to be increasingly mindful of the impact
they have on the environment, we will support our
partners in their endeavors to adopt sustainable
business practices. Sustainability presents a
business opportunity for our clients and therefore
for our organization. This s, for instance, the case
inthe rise of the renewable energy sector, the
development of sustainable food and agricultural
practices and circular and usage business models.
DLL maximizes customer value by offering these
sustainable business solutions to our partners.

Creating sustainable customer value

DLL analyzes the sustainability performance of our
larger clients and offers our customers financial
solutions to achieve long-term sustainable business
success. Based oninsights derived from these
assessments, DLL supports our clients with in-depth
knowledge and advice on identified opportunities,
such as demand for pay-per-usage, service models
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and rental solutions, as well as end-of-life solutions
such as take-back and asset recycling services. We
provide companies access to the latest technologies,
enabling them to operate more efficiently.

DLL proactively drives the transition to renewable
energy and carbon-neutral or even energy-
generating asset types though our Clean Tech
Business, with a target of 25 percent compound
annual growth rate (CAGR) in Clean Tech originations
YOY. DLL's financing encompasses a diverse range
of products and services that improve efficiency
and operational performance while minimizing
energy consumption, waste or environmental
pollution. Our Clean Technology scope includes
energy efficiency, renewable energy products and
also other areas such as combined heat and power,
recycling and energy storage. In 2020, Global Clean
Tech net book value (NBV) decreased by 15 percent
compared to last year, caused by COVID-reduced
activity in the sector. However, we did see European
NBV go up by 12 percent.

Anotherimportant trend is the transition to

circular and usage business models. The 2020
Circularity Gap Report finds that the world is

now only 8.6 percent circular. Of all the minerals,
fossil fuels, metals and biomass that enter it each
year, just 8.6 percentis cycled back. This report

as well as the interest and circularity targets
expressed by our customers, show massive
opportunities in supporting the transition to circular
business models. Customers increasingly take

full responsibility for the reuse, refurbishment,
remanufacturing, reengineering and recycling of
the capital equipment they sell. This will provide
incentive to extend the life of products and reduce
pressure on the planet's limited resources, stopping
waste at the end of product use while capturing

the economic value of materials. And it promotes
usage models over ownership. DLL provides our
customers with tailored financial services like
operational lease, swapping of assets, extended
usage, redeployment, second-life finance, et cetera.
In 2020, in these economic uncertain times, we saw
more interestin smarter use of equipment, driving
our Used Equipment Finance solutions. Total share
of NBV was 16.1 percent in Australia, 6.5 percentin
Europe and 12.0 percentin North America. We are
proud that DLL offers products and services that will
support this transition to circular and usage-based
business models joining forces on thisimportant
journey to a more sustainable world.
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External knowledge and thought leadership

We continue to develop our knowledge and thought
leadership in Circular and Usage solutions. As an
example, we joined the Platform for Accelerating
the Circular Economy (PACE) in 2020. PACE is a
public-private collaboration, co-chaired by the CEO
of Philips and the heads of the Global Environment
Facility and the UN Environment Programme and
facilitated by the World Economic Forum. This year,
anew PACE project called "Finance and Policy for
Sustainable Agriculture” kicked off under co-
leadership of DLL and Rabobank. Food &
Agriculture is one of the thematic areas of PACE,
aiming to create momentum towards a climate-
smart and regenerative food system. Such a
system should be based on three principles of
Circular Economy: design out waste and pollution,
keep products/materials in use and regenerate
natural systems. The final result of this initiative will
be afull report to debut at the World Economic
Forum 2021.

We also externally shared our knowledge in other
areas. DLL published blog posts regarding

"The State of Clean Technology in Europe.” We also
published our insights in tax incentives for energy
efficiency HVAC retrofits in the U.S. government
stimulus package, in response to COVID-19
economicimpact (CARES Act). We published
Lighting-as-a-Service (LaaS) articles, sharing best
practices for partners to develop a LaaS offering.
The need to reduce carbon footprint and the rising
embrace of "green” solutions by businesses are
addressedin DLL's energy-efficiency whitepaper
and blog post with focus on the U.K. market. Finally,
DLL also analyzed trends and sustainable solutions
inthe food industryin "Three Trends That Will
Shape the Food Industry Going Forward.” More blog
posts on sustainability and food packaging are
planned for 2021.

Drive
innovation of
products &
services

Drive sustainable innovations

DLL can lead by example oninnovative
sustainability topics if we are a thought leader
and act as a first mover with the introduction
ofinnovative and distinctive financial solutions

Contents Management Report

for circular opportunities as well as the energy
transition. This is expected to generate recognition
and goodwill from stakeholders, sustainability
ratings and clients, resulting in more clients coming
to DLL to enable their positive societal impact.

Sustainable innovations and new markets

Going forward, we expect both Circular Solutions as
well as Energy Transition solutions to increasingly
gain ground. DLL accelerates climate-smart

and circular business, also in collaboration with

the European Investment Bank (EIB). In 2020, we
provided EUR 100 million of circular EIB Investment
Funding to customers in the Benelux region.

The EIB additionally provided DLL with another loan
of EUR 200 million to finance investments of SMEs
in Spain and Italy. EIB/DLL willincrease its financing
to projects focused on the transition to a carbon-
free economy, including installation of solar panels,
replacement of self-propelled agricultural tractors
and substitution of diesel-fueled forklifts with
electric equipment.

Furthermore, DLL entered new markets, such

as electro mobility. In 2020, the first DLL electro
mobility deals were completed. The demand for
electro mobility and sustainable concepts within
smart cities has been accelerated by COVID-19,
which has awakened people and governments to
the benefits of cleaner air. As a consequence, more
measures are implemented to stimulate electric
vehicles adoption and alternative business models
such as micro mobility.

Become a global
employer of

choice

Societal impact

Our members play a critical role in delivering

our value proposition to our customers.

We acknowledge that current and future DLL
members want to work for a transparent and
socially responsible company. A strong
Sustainability program, coupled with an inspiring
community Involvement program, improves our
ability to attract, retain and develop top talent.
Thatis why we offer every member of DLL the
opportunity to spend two days per year (with pay)
doing volunteer work.

Supervisory Report
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DLL COVID-19 responses

During the COVID-19 pandemic, DLL did

its utmost to prevent business delays and
continue to offer customer care through our

IT infrastructure for remote working. DLL also
supported programs with a clear societal impact,
such as the exploration of short-term rental
programs to meetimmediate community needs
for hospital beds, tech devices, ambulances for
emergency use, ICU beds and COVID-19 test
kits for healthcare professionals.

Furthermore, we organized a dedicated COVID-19
charitable giving campaign, in which 2,260 unique
members participated (44 percent of our member
base), to combat COVID-19 and its consequences.
Sixty-three projects were selected, supporting
healthcare workers, victims, elderly and vulnerable
people and othersimpacted by the COVID-19
pandemic. DLL also bought 500 refurbished
tablets to provide to hospitals so that family
members could stay in contact while being
inisolation.

Community involvement

Throughout 2020, DLL continued to boost its
global volunteering and charitable giving program.
Through our Community Involvement Portal,

in 2020, a total of 2,602 unigue members found
an initiative to support with their expertise,

time or donation (in total 3,890 actions), which

is 51 percent of the DLL total member base.
Additionally, DLL supported good community
causes with charitable donations.

Even more, social impact has been created in

the Netherlands, where we organized the 17%
edition of the Corporate Social Responsibility
Matchmaking 040 dinner ("MO040 dinner")
focusing on "poverty reduction” and "inclusion

in the labor market"” as central themes. Thirty-
five companies and civil society organizations
participatedin this year's online version (adapting
to the COVID-19 situation), exploring potential
cooperation, not through one-off financial
contributions but through expertise or product
development. In addition to the successful
MO040 dinners, DLL continues to be a driving
force inthe related Impact040 network, a business
community for social impact, with a focus on
inclusion and uniting people, participation and
poverty reduction.


https://dllgroup.com/en/blogs/blogsoverview/the-state-of-clean-technology-in-europe
https://dllgroup.com/us/en-us/blog/latest/hvac-retrofits-might-be-the-best-kept-secret-in-the-cares-act?utm_medium=social&utm_source=linkedin&utm_campaign=us-ct-careshvac-072120&utm_content=post
https://dllgroup.com/us/en-us/blog/latest/hvac-retrofits-might-be-the-best-kept-secret-in-the-cares-act?utm_medium=social&utm_source=linkedin&utm_campaign=us-ct-careshvac-072120&utm_content=post
https://www.linkedin.com/posts/dllgroup_lighting-as-a-service-what-to-know-how-activity-6736987548117147648-guo0
https://www.linkedin.com/posts/dllgroup_dll-download-energy-efficiency-whitepaper-activity-6724320582420320256-lEEs
https://www.linkedin.com/posts/dllgroup_dll-download-energy-efficiency-whitepaper-activity-6724320582420320256-lEEs
https://dllgroup.com/en/blogs/blogsoverview/three-trends-that-will-shape-the-food-industry-going-forward
https://dllgroup.com/en/blogs/blogsoverview/three-trends-that-will-shape-the-food-industry-going-forward
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"We are frontrunners

iNn our processes around
developing Al, the
technologies we use
and how we use them.”

—

Rob van der Zanden
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Interview

Commitment
to innovation
crucialin a crisis

The objectives for Driving innovation of products
and services stayed the same in 2020, but the focus
shifted to the areas hardest hit by the pandemic.
Rob van der Zanden, Head of Group Analytics, and
Nicoleta Onuta, Team Lead Artificial Intelligence (Al),
describe how DLL strengthened delivery models by
accelerating innovation on Al and robotics.

Inlate 2019 DLL launchedits new Al Lab, a dedicated
R&D space for innovation headed by Nicoleta
Onuta. "The commitment to innovation has been a
conscious choice from DLL leadership. This allowed
us to hit the ground running and put specialized Al
expertise in place early in 2020, adding to existing
robotics capabilities,” she explains. The work of

the Al Lab and of the robotics teams helped DLL
respond to customer needs when the pandemic hit.
Forinstance, DLL was confronted with more than
80,000 requests from customers to restructure
contract and payment terms throughoutits global
network. Further complicating matters, these
requests needed to be processed and fulfilled by a
virtually 100 percent remote workforce. This was a
clear challenge in need of an innovative solution.

Intelligent automation solutions

"We built chatbot capabilities and prototyped email
bots to facilitate omnichannel interactions with
customers 24/7. This way we can quickly answer
simple and routine questions,” explains Nicoleta.
"When complemented with robotics applications
the resulting intelligent automation solutions
deliver timely resolution to customer inquiries.
Which means that our customer service staff can
focus on providing personalized support for the
more complex requests and customer interactions.”

Adds Rob, "Intelligent automation allows us to
automate longer and more complex processes.
Here we're looking at decisioning where cognitive
capabilities are needed from a human perspective.
It's extremely powerful."

Rob relates that even other companies are learning
from DLLs Al Lab. "We are front-runners in our
processes around developing and deploying (real-
time) Al, the technologies we use and how we use
them.” »
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Identifying hidden risks and
opportunities

The global pandemic brought not only high volumes
of customer inquiries, but also changes to risk
profiles. In response, the team set up Al learning
capabilities to quickly capture changes in risk profiles
and applied Al to credit decisioning. "On the portfolio
management side, we dedicated efforts to identify
customers atrisk very early in the delinquency
process and focused resource allocation toward

the customersin need,” explains Rob. These efforts
have generated new tools for Collection & Recovery
and portfolio risk management.

"As the conseguences of the pandemic are still
shifting, we've applied Al algorithms to identify
hidden pockets of risk and opportunities for our
customers,” says Nicoleta. Forinstance, the
pandemic created heightened customer interest

in reducing overall costs through more conscious
and economical usage of their equipment. In turn,
this drove interest and inquiries on pay-per-use
business models across various industry segments.
“It's crucial that we keep innovating in strategic
spaces with Al," she explains. “It's likely we'll witness
permanent shifts in buyer attitude and equipment
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utilization patterns driven by the pandemic later
in 2021-22, when the 'new normal’ establishes.
Responsible Al-powered innovations can support
DLL in adapting to complex dynamics.”

"Almodels are only as good as their historical data,”
Nicoleta adds. "And we've never seen a COVID-19
crisis before, which is why we're putting agile learning
platforms in place to help us quickly see and learn
from these shifts.”

Becoming Al frontrunners

Nicoleta believes that consistent commitment to
innovation is crucial to emerge successfully from a
crisis. The global pandemic has propelled change in
all areas of business and the Al Lab is well equipped
torespond. "We've set up Al Lab so that we can
experiment and quickly find out if something works
or not: we want to see a 'go or no-go' decision
within 3 months,"” explains Rob. "We look to make

a difference by focusing on key Al capabilities and
scaling them fast.”

The potential use cases often come through

the "Gamechanger" innovation network that DLL
has embedded inits offices around the world; which
is made up of like-minded members of the workforce
who have a passion for innovation. For Nicoleta,

the Gamechangers are bilingual ambassadors.
"They speak the language of Al and the language

of the business.” Together they introduced

the "Al front-runner recognition prize,” which is
awarded every quarter for the most innovative
Alideas from DLL across the globe. "Engagement
and communication on Al are priorities this year,"
concludes Nicoleta. "We would like all our leaders

to be Al front-runners.” m
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"The commitment
to innovation has
been a conscious
choice from DLL
leadership.”

—

Nicoleta Onuta
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Drive
innovation of
products &
services
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Risk management
and compliance

Without taking risks, DLL will not achieve its strategic
objectives. Therefore, risk is an inherent component of
DLL's business activities. The effective identification,
assessment, management, monitoring and reporting
of risks is critical for DLL to generate an appropriate
return and achieve its strategic and financial objectives.

At DLL, risk management activities are executed
as part of daily business management to support
informed decision-making and to add value

to DLL. The risk management function provides
requirements, monitors the execution and
independently reports on developments impacting
the risk profile of DLL. DLL maintains a robust risk
management framework to identify and escalate
emerging risks and to make decisions based on a
conscious and careful risk-return tradeoffin line
with the risk strategy that should remain within
risk appetite.

Risk developments

2020 has been an unprecedented year, mostly
because of the COVID-19 pandemic. Never before

has DLL faced such rapidly changing circumstances.

Theimpact has been enormous, not only on the
health of many people, but also for the economy.
Our customers, our vendors and all our members
have been affected by multiple aspects of the
COVID-19 pandemic.

As one of the consequences of COVID-19,

our portfolio growth slowed down, and we

were confronted with high credit impairments.

We have provided support to approximately 35,000
customers, having around 80,000 contracts, that
have in total a portfolio of circa EUR 3.7 billion.
Enhanced risk management guidance for the
COVID-19 restructured portfolio has beenissued
and credit acceptance and underwriting have been
amended where needed.

The existing portfolio was reviewed and clients were
proactively contacted to understand their financial
status. Thereis a continued effort to assess the
needs in the Collections and Recovery department
to make certain these departments are adequately
functioning and staffed. The mitigating activities
resultedin anincreased informed position regarding
the quality developmentsin DLL's portfolio, leading
towards additional initiation of activity to protect the
quality of the portfolio. It also resulted inincreased
attention for the organizational robustness to
organize risk-mitigating activities locally.

DLL continues to monitor and respond to the
unfortunate effects of the COVID-19 pandemic.
During the yearly strategic risk assessment,

the macro economic downturn was assessed

as the highest risk for DLL at this moment.

More information on the strategic risk assessment
can be foundin paragraph Strategic risk.
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We were able to quickly adapt to the new reality and
continued delivering services to our customers,
mainly through digital channels. Our members
could continue their work virtually, mostly from
theirhome. As a consequence of the digital
transformation and members working remotely,
increased cybercrime activity is observed but did
not led to any significant impact for DLL as this was
closely monitored. Additional awareness campaigns
are provided and members are informed with actual
examples with the aim to prevent these attacks from
being successful.

As a consequence of the financial distress situation,
DLL assessed anincreased external fraud risk.
However, this did not materialize yet. The operational
risk losses and also the external fraud related losses
in 2020 are lower than the optimistic scenario set out
earlierin 2020, which assumed that we would see a
strongincrease in external fraud losses when the 3-6
months COVID-19 extension periods ends. So far
this has not yet fully materialized. The continuing
COVID-19 crisis will likely result in detecting external
fraud more often when customers are defaulting.

In 2020, we also assessed and strengthened our
overall risk management framework, despite the
challenges that were brought by the COVID-19
pandemic and the pressure that put on our
members. Some of the main developments
concerning our risk management activities include
the following:

— In 2020, activities and projects continued to
further mature our Risk & Control Framework
(RCF). The focus has been on topics like improving
the first-line responsibility for risk control and
compliance, fraud risk, outsourcingrisk, training
and monitoring and reporting.

— DLL launched a new enterprise-wide project
dealing with the implications of the new definition
of default (DoD) as issued by the European
Banking Authority (EBA). We are in the process of
implementing the new DoD in our systems and
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processes. Our non-performingloan (NPL) ratio
hasincreased over the past yearas a
conseqguence of the impact of COVID-19 on the
economy and our portfolio. Itis the expectation
that the stricter EBA definition will further
increase our NPL ratio. Therefore we are working
on mitigating the impact this definition has on our
NPL ratio and to keep the NPL ratio within our risk
appetite, to avoid implications to our future
capital and funding requirements and
consequently to our pricing.

In 2020, Asset Snapshot/Inspection App, has
beenrolled out to 20 DLL locations and coverage
is still expected to expand across the globe
throughout 2021. The expectation is that this will
have a positive impact on the number of external
frauds, as well as it will help in early detection.
Furthermore, the control for the field audits is
included in our RCF since 2020 and sharpened
for2021.

A global definition of all products used within

DLL providing alignment across countries has
been completed. Additionally, a country-level
inventory of all product/market combinations
has been prepared, providing clarity across the
organization.

Identification has started for the climate risks
within DLL's portfolio due to, for example,
droughts and flooding as well as (energy)
transition risks. These risks may impact the asset
risk and the credit risk but also the operational risk
part of the portfolio. A plan of approachis to be
definedin early 2021 regarding how to structurally
identify the risks and address these risks via
mitigating actions.

A separate Loan Review function is being set

up that willact as a second line and aims to
review the credit risk process at the first and
second line, from credit underwriting until
default management and including portfolio
management. The aimis to furtherimprove the
quality of credit risk management within DLL,
improve the quality of the credit risk policies,

and adherence thereofin the countries. Also,

IT investments have been made to further
strengthen efficient and proactive customer
support, to be able to actively manage credit risk
in our portfolios and to remain compliant with
applicable laws and regulations.
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Risk governance

Every DLL member is involved in addressing and
managing risks daily. DLL has adopted the "three
lines of responsibility” approach to provide clarity on
the responsibilities of the internal control functions:
the risk management, compliance and internal audit
function in addition to the business. This clarity

of responsibilities results in coordinated, efficient
and effective risk and control activities throughout
the organization. The three lines of responsibility
approach lays the foundation for the overall risk
governance in DLL Group. An overview of the three
lines of responsibility is shown and explained in the
diagram below:

The Executive Board has overall accountability and
responsibility for setting the organization's strategy,
objectives, risk appetite and aspired culture.

It establishes a governance structure and processes
to best manage the risks involved in accomplishing
DLLs objectives.
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First and foremost, the business, including support
functions, owns, takes and manages risks (first line).
Global policies support their execution of the
business strategy, adherence to risk appetite and
oversight of risks. DLL's risk management framework
is provided by the Group Risk Management and
Compliance functions (second line). In addition to
their advisory roles, both functions challenge risk-
taking and monitor the risk profile. Internal Audit
(third line) provides independent assurance, advice
and insights on the quality and effectiveness of
internal control, risk management, compliance and
governance of DLL.

Group Risk Management conducts strategic
group-wide risk management, but regional/

entity management and subsidiary boards have
appropriate input to the business-specific local/
regional application. Risk Management at group level
ensures that an adequate framework and authorities
are available to the entities and that these entities
understand the reporting obligations they have
towards Group Risk Management. This enables

a consolidated and aggregated view of the risks

for DLL.

B Takes risks, owns risks and
manages risks and rewards

B Provides risk governance and
frameworks, challenges risk-taking
and monitors the risk profile

B Providesindependent assurance,
advice and insights
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Risk culture

A sound risk culture is the basis for good risk
management. DLL expects allmembers to
contribute to a sound risk culture focusing on long-
term relationships with, and in the best interest

of, our customers. To support excellent customer
focus, thisincludes putting the long-term interests
of customers first, being transparent on the risks
involved in products/services and not enabling
economic and financial crime or corruption.

DLL expectsits members to contribute to
sustainable developments, be socially aware and
take theinitiative to improve things at DLL while
acting within risk appetite and looking ahead.

DLL continues to be a collaborative, high-
performing organization around the world with

a strong network that delivers our global value
proposition locally and takes ownership to be the
best partner for our customer.

Within DLL, employees are called members because
every individual's membership is needed to ensure
DLLs continued success. Allmembers collaborated
to determine which core principles are most
important in the workplace. These principles have
become known as the DLL Values:

DLL Values

Everythingl| You can
do, | do with countonme
passion
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DLL aims to create a work environment where each
individual feels respected, trusted, empowered and
connected with fellow members as well as with DLL's
strategy. In this way, members can extract the best
out of DLL, and DLL can extract the best out of
each member.

Through this culture, DLL strives to improve the links
between individuals and the organization. Together,
a high-performing networked organization can

be built, where all members understand what is
expected from them and how they can contribute.
This resultsinincreasing the joy of being part of DLL,
a company of which we can be proud and where all
are respected and everyone's meritis recognized.

Risk management activities actively keep risks
within the established risk appetite and support
assessment of potential consequences of choices,
careful consideration of risk and/return trade-offs
and appropriate measures based on up-to date
risk analyses.

To maintain this prudent risk profile, robust risk
management is required both in terms of the quantity
and quality of the second line of responsibility, and in
the priority given to risk management by the first line
of responsibility. Members play a vital role in DLL's
ability to achieve its ambitions. Allmembers must be
aware of the risks for which they are responsible and
manage them accordingly. Also, a strong risk culture,
starting with the tone at the top, is an essential and
overarching theme. This culture is relevant to all
aspects of risk and is a major determinant of the
ability to achieve business goals while staying within
the established risk appetite. DLL is committed to
the continual development of its risk culture.

Company financial statements
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Developing Together we
starts with me make things
happen
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Risk strategy

General principles

In order to sustain the principles of its business
strategy, DLL avoids risks that can potentially
affect the fulfillment of its goals. This implies that
risks endangering DLL's continuity should be
mitigated since DLL wants to continue to service
its customers and members. As elaborated upon
below, ensuringlong-term continuity includes
certain minimum reward requirements.

The performance of DLL, not only in terms of
income, but also with respect to risk management,
fully depends onits group entities. Therefore,

the local entities share the responsibility for the
results onagroup level.

Three pillars
DLL distinguishes the following three pillarsinits
risk strategy:

1) Protect profit and profit growth

Maintaining a continued profit level is animportant
source of capital. In order to continue to service our
customers, members, our vendors and society in the
long run, profitability must be predictable, consistent
and sufficient to maintain a strong capital base

and reputation. DLL makes transparent choices

on where capital and resources can be used most
efficiently or appropriately with respect to sectors
and concentrations.

2) Maintain a solid balance sheet

Solid balance sheet ratios for DLL are essential
for continuity in our customer service and growth
objectives. This means a stable funding base

and diversity in portfolio, geographical spread
and products.

Capital adequacy ratios

A strong solvency ratio engenders trust with
customers, rating agencies and external
commentators. It also acts as a bufferin the event
of unexpectedlosses. DLL's objective is maintaining
a Common Equity Tier 1 ratio of atleast 10.7 percent.
Accordingly, DLL will be able to finance its growth
from a solvency perspective through increased
retained earnings.
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Funding

DLL has drafted a strategic funding plan. Rabobank,
as shareholder, willremain DLL's primary funder, but
DLLs aim will be to continue to diversify the funding
base by expanding cost-effective options such as
securitization platforms. Efforts will continue to
attract additional European Investment Bank (EIB)
funding where possible. Other opportunities will be
evaluated where they can provide cost-effective
funding diversification. DLL attracts limited customer
deposits, focusing more so on other professional
funding sources. Local funding will be sought where
deemed more efficient than group funding.

Liquidity

Rabobank manages the consolidated Rabobank Group
(including DLL) liquidity regulatory requirements, as
DLL has obtained a solo supervision waiver for the
DLL group level. However, DLL is responsible for
managing regulatory liquidity ratios (such as Liquidity
Coverage Ratio) in certain territories where the DLL
subsidiary is solo supervised. This situation is likely to
remain unaltered through 2021.

3) Protect identity and reputation

DLL wants to protect the fundamental trust
thatits stakeholders have in DLL. To that end, it
seeks to avoid losses that create unease with its
stakeholders. Also, DLL does not want to receive
negative press regarding its core values.

These three pillars are closely interrelated and fully
dependent on maintaining sound governance and

a strong risk culture throughout the organization.
DLL can only deliver long-term, optimal customer
value if it has a solid balance sheet. This results in low
funding costs and supports the group's profitability
and reputation. In turn, maintaining a solid balance
sheet requires healthy profitability and a sound
reputation. Finally, reputation plays animportant
role in achieving satisfactory profit levels.

Strategicrisk

Risk management activities are supporting the
realization of the strategy and objectives of DLL.
Internal and external developments are closely
monitored to identify risks that may impact the
realization of DLL's strategic objectives. As such,
DLL prepares an annual integrated risk assessment
of the residual risks faced by the organization that
are not yet managed properly by the existing policies
and controls and that are strategic in nature.
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This assessment takes the strategic objectives,
current global footprint, market situation,
organizational structure and culture into account.
The assessmentis based on the input from DLL
senior management and the local management
team, historical loss data, scenario analysis and
externalrisk reports.

COVID-19

When performing the strategic top risks assessment
over 2020, the greatest event of the year, the
COVID-19 pandemic, shifted the focus and outlook
of all external risk reports that lay at the foundation
of the assessment. The used external sources had
not anticipated such an outbreak or any of its complex
social, healthcare and macroeconomic consequences.
However, since it has materialized, DLL has taken
extensive mitigating actions to address its aftermath.
Mitigating actions address the increased risks as a
result of the pandemic, as well as adopting an (almost)
exclusive virtual way of working.
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The identified strategic top 10 risks are all assessed
through the lens of the pandemic consequences.
The assessment took place in a time when the
long-term impact of COVID-19 onlocal economies
was becoming clear. In various degrees, the
pandemic has repercussions on all the risks and
action plans determined, therefore COVID-19 has
been presented as an overarching element of the
identified strategic risks rather than as a separate
individual risk.

Outcome of assessment

Of the 10 identified strategic top risks, eight require
further follow-up actions since senior management
wants to reduce the associated risks. Mapped against
the four strategic pillars of the DLL strategy, these
eight strategic top risks are described in the table
below.

The follow-up and development of the identified
strategic risks and subsequent action plans are
monitored on a quarterly basis by the Group Risk
Committee and the Executive Board.

Strategic Strategic  Therisk

pillar toprisk

Maximize our Macroeconomic That nations’ economies enter recession, which was forecasted to occur but was aggravated and
customer value downturn accelerated by the COVID-19 pandemic. This leads to potential loss of business for DLL, increasing

creditrisk costs, increase in external fraud, margin pressure, increased volatility in the financial
market and the availability of capital, which might limit our growth capabilities.

Regulatory That DLL is unable to timely and accurately fulfill existing and increasing new regulatory requirements
environment bothlocally and globally (e.g., EBA DoD, CAMS (Customer Due Diligence, Anti-Money Laundering,
Counter Terrorist Financing and Sanctions Screening), privacy and Basel Ill Reform), resulting
in outcomes such as operational inefficiencies, an increase in capital charges, impact on Non-
Performing Loans (NPL), regulatory fines, or (ultimately) licenses being revoked.

Lifecycle That lack of lifecycle management of both hardware and software updates and maintenance (tech

management debt) caused by either resource restrictions or other priorities results in anincrease in the number
of business continuity outages, inability to perform normal business requirements and the loss of
business and the increase of data security breaches.

Third-party That due to the rapid growth and reliance on vendors, dealers, outsourced partners and (intragroup)
management suppliers, DLL has insufficient control over the third party and may be exposed to potential regulatory

fines, data breaches, financial loss, client dissatisfaction, loss of control over key processing
functions, reputational damage (and in case of outsourcing: poor member morale due to job

displacement).

Become a global Workforce of That DLL will not be able to attract, train, develop and retain human resources with the right

employer of the future

competencies (e.g., tech savvy and analytical) either because of scarcity of such competencies

choice or because of budget constraints. The upskill and reskill of existing staff also requires significant
efforts and cost, which could resultin DLL being unable to achieve its business objectives. Another
component of this risk is the adaptability and willingness of team leads to manage teams remotely in
the post-COVID-19 new “normal.”

Cyber security That data security breaches and cyber-attacks, like espionage, hacks, phishing, denial of service and
ransomware with the aim to disrupt businesses, result in loss of data or unauthorized access to critical
systems, whichin turnresult in financial consequences, reputational damage or regulatory fines.

Digitalization That thereis aninsufficient embrace of digital thinking and the existing capabilities may not meet
performance expectations related to quality, time to market, cost and innovation. Inadequately
applied digitalization in business processes may lead to competitive disadvantage and loss of
business volume and exposes DLL to reputational risk.
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Driveinnovation  Climate change
of products and
services

That due to changing weather patterns and extreme weather events (hurricanes, floods, earthquakes,
droughts, wildfires, et cetera.), DLL is exposed to business disruptions, loss of assets, economic loss
andincreased insurance premiums. Climate changes and the efforts to reduce CO, emissions require
DLL to measure the climate risk in our portfolio and adjust the composition of the portfolio to be less
vulnerable to climate changes and to be more sustainable (financing of green assets is cheaper froma
capital requirements perspective and cost of funds is lower).
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Over 2020, per material risk type the following risk
appetite statements and Key Risk Indicators (KRIs)
have been defined in the RAS:

Risktype Risk Appetite Statement

Examples of Key Risk Indicators
to support our RAS

Integratedrisk ~ We have not developed explicit risk appetite statementsregarding - Common Equity Tier 1 ratio (CET1 ratio)
businessrisk becauseitis primarily capturedinan aggregated, - Totalreturnoninvested capital (ROIC)
integrated and comprehensive way in DLL's business strategy.

The Group Finance and Control and Group Risk departments

deal with the challenge and “management” of this risk. The main
reasonis that the underlyingrisks are managed and mitigated
through a structured program of scenario and sensitivity analyses
to determine business risk. DLL's Strategic Risks are consideredin

Material risk

DLL's risk management framework is designed

to mitigate the risks DLL is facing in day-to-day
business. When we do business with our customers,
explore options or make decisions, we continually
assess risks. DLL maintains effective processes
toidentify, assess, manage, monitor and report
risks. These include internal control mechanisms
and remuneration to consistently promote sound
and effective risk management and independent
monitoring and challenge by Group Risk
Management and Compliance, thereby embracing
the three lines of responsibilities model. Based on
the risk identification, DLL is faced with the material
risk types as shown below.

This risk-type classification provides clear
definitions, a consistent terminology and compatible
methodologies, including risk limits and risk controls,
and promotes a common understanding of risk
management throughout DLL.

The DLL risk management framework recognizes
the economic substance of all risk exposures and
consists of multiple policy documents that provide
specific requirements to cover the material risks.

Integrated Credit Balance

risk risk

Risk appetite the selection of scenarios and sensitivities.
DLLs risk appetlte is founded on our risk Strategy’ Creditrisk DLL will maintain a credit portfolio with a manageablerisk profilein - Non-performingloans
whichiis linked to our business strategy along the order to limit the impact of bad debt costs on the profitabilityand - Coverage ratio non-performingloans

four strategic themes of:

1. Maximizing our customer value,

2. Becoming a global employer of choice,

3. Accelerating our digital transformation and
4. Driving innovation of products and services.

These four strategic themes define the high-level
boundaries of the risk appetite within which DLL
will operate. The risk strategy articulates the risk
priorities that need to be managed to achieve the
business strategy. The risk strategy is the starting
point to further define the risk appetite, which is laid
downina Risk Appetite Statement (RAS).

The RAS defines per material risk type the levels of
risk we are willing to accept to achieve our business
objectives. The RAS articulates our overall maximum
level of risk exposure, both quantitatively and
qualitatively, andis usedin all business activities

to assess the desired risk profile against the risk-
reward profile of a given activity. Risk appetite is
reviewed and updated annually or more frequently
following internal or external events with material
impact. The risk appetite statement is supported

by Key Risk Indicators (KRI) and Risk Indicators (RI)
that ensure the actual risk profile is managed within
the desired risk profile. KRI directly monitor the risk
profile associated with the risk appetite while Rl
support additional monitoring of the risk appetite.
For every KRI/RI, an Early Warning Limit (EWL) and/or
Risk Appetite Limit (RAL) is determined to manage
risk profile within the desired risk appetite.

Operational

sheet risk risk

reputation of the company.

Balance sheet Liquidity risk: DLL aims for an optimally diversified funding

Loanimpairment charges
Concentration limits

Consolidated DLL liquidity position

risk portfolio (in tenors and funding sources) that supports its
customers’ activities and a balanced liquidity mismatch within
itsrisk appetite. DLL must apply a “matched-funding” principle,

except for amaximum mismatch of 10 percent.

FX translationrisk: DLL aims for a limited FX translation risk

FXbasis pointimpact CET1 ratio

impact of exchange rate movements on the DLL CET1 ratio.

Interest rate risk: DLL must apply a “matched-funding” policy
within approved limits to maintain DLL's exposure to interest rate

risk, within DLL's risk appetite.

Assetrisk DLL wants to minimize residual value impairments on leased
assets. The general guidance at DLL is to have a varied and

Earnings at risk
Modified duration of equity

Residual value concentration
Inventory aging

diversified portfolio in order to mitigate the risks inherentinan
asset-based financing environment and provide a sufficient level
ofincome for assuming this risk. Continued success in asset-
based financing activities may resultinincreased asset risk

concentrations that are acknowledged and accepted.

Operational DLL will not tolerate aggregate operational risk losses exceeding
risk apredefined threshold, noris it acceptable to incur estimated
losses exceeding this threshold under likely scenarios fromits

annual scenario program.

The DLL RAS limits are further specified in entity-
specific risk appetite statements depending on
materiality and governance structure. Key Risk
Indicators, risk indicators and measurements are
defined, monitored and reported upon quarterly.
The breach management process in combination
with appropriate governance ensures a timely and
adequate response. Any limit breaches require
risk committee approval and mitigating actions to
be taken.

Constant assessments are performed to determine
whether DLL remains within the set risk appetite.
The purpose of risk monitoring is to keep track of
risks that occur and the effectiveness of mitigating
actions. Regular monitoring and reporting of the Key
Risk Indicators is essential to measure and manage

Number of process execution failures
IT security
Customer due diligence

the DLL risk profile against the risk appetite limit.
Arisk reportis prepared quarterly on the Key Risk
Indicators to measure the risk appetite on DLL group
level, including the assessment of the risk profile
against the risk appetite limit. Reporting on the risk
appetite performance also includes a forward-
looking outlook of the expected development of risk
performance.

In pursuit of the right balance between (accepted)
risk and reward, we generally operate within the risk
appetite, albeit with a higher overall risk profile for
credit risk because of the COVID-19 pandemic. Apart
from three Key Risk Indicators, one for integrated
risk and two for credit risk, we have operated within
our risk appetite over 2020. We are well aware of
these risks and the underlying drivers for the risk
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appetite breaches. We actively monitor these risks
and manage these risks down to previously agreed
acceptance levels or consciously accept the higher
risk profile for a given period of time. The following
sections provide further details on the RAS
performance per material risk type.

Integrated risk management

DLL actively manages capital requirements through
DLLUs risk strategy, risk appetite and balance sheet
management to ensure sufficient capital is held

to cover contingent capital needs and to meet
regulatory requirements. DLL has developed
internal capital models to meet the minimum
regulatory capital requirements. A prudent approach
is applied to all capital requirement models, taking
into account model uncertainty.

Stress tests are conducted regularly to determine
whether DLL has sufficient financial resources to
resist adverse economic scenarios. Over 2020,
additional stress tests have been performed with
various COVID-19 assumptions to assess the
impact on portfolio growth, provision levels, income,
operating costs and capital. Core risks are mitigated
by DLL's amply diversified business (both in terms of
geographies and industries), as well as by additional
vendor supportin the form of loss pools and
recourse, which lessen both credit and asset risk.

Risk profile performance

Forintegrated risk we have a higher risk profile than
desired. Total Return on Invested Capital (TROIC)
breached the minimum risk appetite requirement as
of Q2 2020. The breach is attributable to high credit
risk costs resulting from the impact of COVID-19
and related macro-economic circumstances
impacting DLLs portfolio, which caused DLL's net
profit to decrease. Mitigation activities have been
taken, however, this indicator is largely influenced by
factors outside of DLL's control, such as the duration
of the pandemic and continued lockdowns and the
governmental support programs.
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Forward-looking

The decreasing growth rate of the world economy
is expected to continue in 2021. Also, the pandemic
crisis is not over yet, and together with uncertainties
surrounding global trade extensions, this willimpact
DLLs portfolio. As a consequence, the risk appetite
limit for the TROIC indicator has been adjusted

for 2021 to reflect this adjustment in financial
performance with still a fairly high level of credit
impairment charges as itis expected that a portion
of the customers willmove to non-performance
during 2021.

Credit risk management

Over 2020 the COVID-19 pandemic has had a
major impact on our company and our customers.
We provided temporary financial relief to a total of
approximately 35,000 customers which relates to
in total approximately 80,000 contracts. The total
amount of the rescheduled contracts portfolio, per
end of December 2020, is EUR 2.7 billion. Towards
the end of the year, nearly all holiday periods for

the COVID-19 restructured portfolio were expired.
The NPL ratio for the COVID-19 restructured
portfolio ended at 7.3 percent, while NPL of the total
portfolio ended at 3.1 percent, clearly indicating
that the COVID-19 restructured portfolio requires
proactive management and attention.

DLL pursues a solid risk/return profile at an
acceptable cost. DLL wants to achieve this over
along period of time. This allows DLL to maintain
long-term relationships and to service our clients
through economic cycles, also in adverse economic
times. Our current credit policy will remain in place;
this entails that DLL focusses on the following goals
withinits credit risk strategy:

— Maintain a credit portfolio within the risk capacity
of the company: in order to limit the impact of
bad debt costs on the profitability and reputation
of the company, DLL defines a risk appetite that
includes early warning levels and risk appetite
limits for Key Risk Indicators regarding credit risk.

— Solid risk/reward ratios: to assure a solid risk/
return profile, DLL defines return targets, taking
into account operational, capital, funding and
risk costs.
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— An efficient credit process: DLL pursues a high-
quality and efficient credit process. This includes
selecting the right business opportunities, with
great risk consciousness employed in the front
office, efficient processing of credit requests and
efficient decision-making.

Credit risk management focuses on making
balanced decisions on credit applications based

on careful assessments to ensure that credit

losses from the resulting portfolio are within

agreed boundaries. DLL seeks to control credit

risk by building a diversified portfolio from a

market segment and geographical perspective

and by closely monitoring payment performance.
Furthermore, back testingis performed to adjust our
risk taking on the actual risk in the portfolio.

To prevent unacceptable credit concentration

risk and losses that endanger our financial health,
DLL does not want to be significantly exposedto a
concentration of creditin a country, industry, single
end-user or vendor where a default could have a
material adverse effect on DLL's results.

Non-Performing Loans

The European Banking Authority has issued new
regulations regarding NPL management. In March
2022, DLL must comply with the new definition

of default (DoD), which explains that an obligoris

in default when he is past due more than 90 days

on any material credit obligation. With this new
interpretation, the EBA wants to harmonize the
definition of default and improve consistency in the
way European Union (EU) banks apply regulatory
requirements to their capital position. This stricter
definition could result in anincrease in the defaulted
portfolio. This new definition could have a material
impact on the NPL ratio and therefore the Better our
Non-Performing Loans Together (BONT) project
has started. Primary focus of this project will be on
reducing the effect of the new Definition of Default
and the impact to the NPL ratio within the DLL
portfolio. A higher ratio will have a negative effect

on our future capital requirements and our pricing.
Efforts made so far are increasing the knowledge of
DLL members of the impact of this new definition via
e-learning and a video animation, dashboards have
been set up, a governance structure for the project
BONT has been putin place and the implementation
of the new definition of default in DLL systems

has started.
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Brexit

The UK. left the EU on January 31, 2020 and
entered the transition period that expired at year-
end 2020. The U.K. and the EU have negotiated
their future relationship within this predetermined
timeframe. Even though an agreement was reached,
we anticipate a negative economic impact for the
U.K. and the Netherlands too, as one of its main
trading partners, anditis likely that our clients will
face uncertaintiesin 2021. These uncertainties
could negatively impact the risk profile of our U.K.
business. DLLs total assetsin the U.K. represent

6.3 percent of the total assets of DLL. Due to the
short tenor of our deals, strong vendor relationships,
small ticket size and diversification, the implications
from Brexit are well within our risk appetite.

DLL and climate risk: strategic embedding

in risk framework

Climate change poses both risks and opportunities
to DLL's business model. Climate risks are split

in risks of an acute physical nature, where water
stress (flooding, droughts) and the increase in
occurrence of extreme weather events canimpact
DLLs customers and quality of our portfolio. Also,
thereis an energy transition risk to a net zero carbon
economy, with changing policies and legislation and
anincreased supervisory scrutiny. DLL's portfolio
needs to be assessed on both the physical and the
energy transition risk, identifying the sectors that
will feelimpact, assessing the impact and where
necessary, ensuring mitigating actions. Climate
change will also lead to new innovative business
opportunities for DLL's business model, focusing
on leasing, our asset knowledge and lifecycle
management.

The regulatory framework gives guidance on the
approach and scope, but universally agreed-upon
methodologies as yet are lacking. We will adopt a
phased approach towards climate risk management,
including the Sustainability and Finance functions

to ensure alignment, commitment and reach within
DLL. Our goals revolve around the management

of the impact of climate risks on DLL, mitigation of
identified climate risks, compliance with rules and
regulations and ultimately reporting and disclosure.

Risk profile performance

For credit risk we have a higher risk profile than
desired, partly because of COVID-19 and the higher
impairment charges that breached our risk appetite
limit. The residual risk is still assessed at amber
because of the ongoing spreading developments of
the COVID-19 pandemic. Therefore, we continued
toimplement and monitor risk-mitigating activities

Company financial statements
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to improve the quality of our portfolio. DLL is
confident that we have a robust first and second
line governance framework in place that allows us to
ensure that we remain in control and manage credit
risks appropriately.

Forward-looking

The world economy is showing a decreasing growth
rate. This will continue in 2021 as the uncertainties
surrounding the COVID-19 pandemic, global trade
tensions and Brexit persist. However, with the
continued governmental support programs itis
expected that the recovery of the economy will
take place in 2021, the U.S. earlier than Europe and
dependent on the progress on the vaccination
program the economy will open up again.

This uncertainty might lead to pressure on our
portfolio. In addition, we foresee that climate change
and sustainability will need continuous attention in
the near future. Risks in both areas are expected to
increase and might potentially affect the quality of
our portfolio.

Assetrisk

As aleasing company DLL runs asset risk. Asset risk
is the current and prospective risk that the asset
value depreciates differently in the market than
anticipated, creating a difference between
estimated residual value of the assets embedded
in lease contracts and the market value of these
assets. DLL wants to minimize residual value
impairments on the portfolio of leased assets.
Limits have been setin the risk appetite statement
to manage assetrisk in relation to residual value
concentrations and inventory aging.
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DLL assumes asset risk as a standard course of

its business and seeks to earn a reward for that

risk. The general guidance at DLL isto have a

varied and diversified portfolio in order to mitigate
the risks inherent in an asset-based financing
environment and provide a sufficient level of income
for assuming this risk. Continued success in asset-
based financing activities may result in increased
asset risk concentrations that are acknowledged
and accepted.

DLL has authorized a strategy to take end-of-term
investment positions, Residual Value (RV) in certain
assets being financed to meet customer needs and
provide additional sources of income. This approach
provides "transactional” risk mitigation through an
additional product offering that is separate and
distinct from traditional "loan” financing. RV risk-
takingis governed by the Global Asset and
Remarketing Policy and is overseen by the Asset
Management & Remarketing Product Overlay (AMR
PO) department. Global RV concentration is
monitored regularly to assure no concentrationin
any single Master Asset Type exceeds stated limits
in the risk appetite statement. A global residual
impairment assessment is executed at least annually
to assess if any residual value impairments exist

in the portfolio orinreturned inventory. Where
information allows, quarterly assessments are
carried out oninventory levels to assess whether
RV impairments are necessary. Regular periodic
physical inspections of inventory held for sale at
the remarketing premises are performed.

COVID-19

Since the start of the pandemic, DLL has assessed
the impact on customer behavior, inventory levels
and equipment values across countries. Monthly
reporting on these focus areas has also been
provided to stakeholders across the business.

Over the last half of 2020, inventory has trended
downward, a testament to the efforts of country
remarketing teams in effectively managing both end
of lease and defaulted assets. Local remarketing
teams have closely monitored assets types in more
distressed segments (e.g., transportation) or those
that show more difficulty in remarketing (e.g., large
construction). The use of additional remarketing
channels, like auction, have been implemented to
help reduce aging.
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Risk profile performance and forward-looking
Over 2020, DLL operated within the defined risk
appetite for asset risk. Even considering COVID-19,
there is currently no reason to revise the risk
appetite or to amend the risk appetite framework
for assetriskin 2021.

Balance sheet risk

DLLs balance sheet risk management focuses
oninterest rate, liquidity and foreign exchange

(FX) risks. DLL's balance sheet risk strategy is set

in line with two key themes of DLL's risk strategy:

the protection of profit and profit growth while
maintaining a solid balance sheet. DLL applies a
matched funding policy to reduce its balance sheet
risk exposures within its risk appetite. Match funding
is done both in terms of liquidity and interest rate risk
andis based on the currency and maturity profile.
DLL centralizes all significant balance sheet risks at
DLL Group Treasury. The balance sheet risk appetite
is translated into a set of internal limits for the key
underlying risk indicators defining the maximum level
of risk DLL is willing to take.

DLLs liquidity positionis consolidated within

the Rabobank regulatory returns, and ratios are
managed by Rabobank Treasury on a group level.
DLLs risk appetite related to balance sheet risk

is limited, as itis Rabobank's policy to centralize
funding and liquidity risks as much as possible. DLL is
substantially funded by Rabobank. DLL received a
waiver from De Nederlandsche Bank/Dutch Central
Bank (DNB) for traditional liquidity indicators (such
as Liquidity Coverage Ratio and Net Stable Funding
Ratio) on a stand-alone basis. DLL aims for an
optimally diversified funding portfolio (in tenors

and funding sources) that supports its customers'
activities and a balanced liquidity mismatch within
its risk appetite. Concentration in funding sources
increases liquidity risk, therefore DLL continues to
look at ways to diversify its funding base.

DLL aims to achieve stable earnings from the
margin charged to cover credit, asset management
and processing, and therefore DLL has limited
appetite for interest rate risk. Interest rate
exposures are mitigated based on their expected
maturity terms (or repricing if shorter) and for the
remaining portfolio financial assets on contractual
maturity terms (or repricing if shorter). DLL has a
policy for the mitigation of interest risk exposures
through transacting money market and derivative
instruments with Rabobank (when possible).
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DLL's foreign exchange framework is designed

to maintain DLL's ability to minimize its exposure

to foreign exchange risk and aims to protect the
absolute level of equity, which is aligned with DLL's
objective of delivering stable returns. DLL will always
have some FXrisk, as DLL has subsidiaries in over
30 countries, and all non-Eurozone subsidiaries will
give rise to FX profit andloss results.

DLL selectively manages its FX Translation Risk
regarding its Common Equity Tier 1 Capital (CET1)
ratio by deliberately taking positions and/or hedges
to reduce this risk on a foreign currency basis.

With the ratio hedge approach DLL aims for a
limited FX Translation Riskimpact of exchange rate
movements onthe DLL CET1 ratio.

Risk profile performance and forward-looking
Over 2020, DLL operated within the defined risk
appetite for balance sheetrisk. There is currently
no reason to revise the risk appetite or to amend
the risk appetite framework for balance sheet risk
in 2021.

Operational risk

Operational risk involves the risk of losses resulting
from inadequate or failed internal processes, people
and systems or from external events. Since
operational risks are aninherent part of day-to-day
business activities, they can never be fully mitigated.
The size and complexity of our organization permits
us to have an overall tolerance for operational risk
losses of approximately 3 percent of net budgeted
income.

Management of operational risks is performed
collectively. DLL's Operational Risk Policy and
Standards define a global and uniform approach
to operational risk. Operational risks are actively
managed and controlled via our Risk and Control
Framework (RCF), which ensures DLL stays within
the boundaries defined by DLL's risk appetite.

The identification and assessment of key risks that
could prevent DLL from reachingits strategic goals
are the starting point of the risk and control cycle.
Identifying and assessing risks structurally improves
a forward-looking focus on uncertainty and leads to
increased risk awareness. DLL requests from each
entity and group department that risks are regularly
reviewed and the completeness of the list of risks is
confirmed. At least an annual risk assessment has to
be performed. For the identified key risks, uniform
and consistent key controls are designed and

Company financial statements
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implemented. Risk and control activities are used by
management throughout DLL to help ensure that
policies, standards, procedures and systems, and
the controls they contain, operate as designed and
transactions are processed timely, completely and
correctly in an ascertainable way.

Risk and control monitoring is performedto
ascertain that risks are within the set risk appetite,
(key) controls are in place and effective design and
operational effectiveness and Key Risk Indicators
(KRIs) and Key Control Indicators (KCls) are within
agreed thresholds. In case of breaches, appropriate
actions have to be taken to solve the deficiencies,
which are being monitored via the three lines of
responsibilities.

Risk profile performance and forward-looking
DLL was able to stay within its risk appetite limits for
operational risk, both quantitatively and gualitatively
over 2020. However, some early warning limits were
breached. These related to number of process
execution failures, number of outsourced functions
not meeting internal or external requirements and
the number of overdue audit findings. When also
considering the increased operational risk due to
the COVID-19 pandemic, such as an expected
increase in Sale out of Trust incidents and increased
cybercrime activity, although these did not
materialize yet for DLL, the overall operational risk
profile over 2020 is assessed as amber.

In 2021, activities will continue to further improve
and strengthen our RCF, for example via maturity
assessments, regional in control meetings and
further imbedding the RCF within the first line of
responsibility. Furthermore, emphasis will be put on
cybercrime and outsourcing and on completion of
the Segregation of Duties project to further mitigate
operationalrisks in these areas. Besides focusing on
current operational risks, we are working to identify
emerging risks to be able to take steps to face these
risks up-front to reduce and mitigate them.
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Compliance

Introduction

DLL is a financial institution headquarteredin the
Netherlands, and therefore bound by Dutch and
European laws and regulations. Where thereis alocal
legal requirement that prevents local compliance
with (parts of) this Policy and/or there is a higher
standard that must be applied locally these local
stricter rules prevail. Compliance takes into account
applicable principles, guidelines and other regulatory
requirements (e.g. Wft, Wwft, BCBS, CRDIV, EBA,
GDPR).

DLL is firmly committed to conducting business
with integrity and in compliance with the letter

and the spirit of the law and other generally
accepted rules and standards of business conduct
of the countries and communities in which we
operate. Acting responsibly and professionally

will enable us to build a rock-solid company and
contribute to the welfare and prosperity of our
customers and the society we live in, and thus help
us in "partnering for a better world.” As a minimum
requirement, being compliant with relevant laws and
regulations is always of the utmost importance and
is expected by our customers and society.

The mission of the Compliance Functionis to
contribute to the trust that stakeholders and society
in general have in DLL by promoting the integrity of
allaspects of DLL andits members, especially through
embedding good conduct, acting as a second line of
defense and partnering with the business.

Compliance risk is defined as: The risk of impairment
of DLL's integrity due to unlawful, unethical or
inappropriate conduct. Such conduct can damage
the rights and interest of our customers as well as
the reputation of DLL, leading to legal or regulatory
sanctions and/or financial loss.

Unlawful, unethical or inappropriate conductin the
definition of Compliance Risk involves the failure to
comply with DLLs internal standards, rules or codes
as well as applicable laws and regulations or external
codes applicable to the activities of DLL. In addition,
itincludes acting beyond the boundaries of what is
considered morally or socially acceptable according
to universal standards or acting with lack of dignity
and respect towards our stakeholders, evenin the
case that such conduct is not formally prohibited.
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Within DLL the Compliance risks have been divided
into 11 Compliance themes:
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Compliance theme Description

Treating customers fairly

Impairment of integrity as a result of insufficiently addressing customer characteristics

and interests when developing and providing products and services. As a consequence, the
customer may not receive suitable services and may experience unfair treatment.

Fraud Impairment of integrity as a result of an act of deception/dishonesty intended for personal
gainor to cause aloss oragaintoanother party.

Conflicts of interest

Impairment of integrity as a result of competing interests. Acting in the interest of one party

can entail the (apparent/partial) inability to act in the interest of the other party (parties).

Corruption Impairment of integrity as a result of the abuse of entrusted power for private or company
gain, including but not limited to bribery.

Money laundering*

Impairment of integrity as a result of involvement in money laundering (knowingly or

unknowingly) by DLL, its customers (such as vendors, dealers and end-users) or members,
defined as the process whereby the proceeds of a crime are transformed into seemingly
legitimate money or other assets.

Terrorism financing

Impairment of integrity as aresult of DLL involvement (knowingly or unknowingly) in

terrorist financing, defined as the financing of terrorist acts and of terrorist organizations.

Breach of sanctions

Impairment of integrity as a result of the violation of financial or economic sanctions

regulations. Sanctions are political instruments in the foreign and security policy of the
United Nations, the European Union, the United States of America and other individual
countries and jurisdictions, such as the Netherlands and the United Kingdom.

Market inefficiency and misconduct

Impairment of integrity as aresult of (including but not limited to):

— Aninadequate quality of trading execution processes (e.g., non-compliance with
transaction reporting requirements, insufficient quality of (electronic) trading of financial
instruments and of market infrastructure)

— Unlawful proprietary trading

— Market abuse (e.g., insider dealing/trading, unlawful disclosure of inside information and
market manipulation)

Breach of data privacy

Impairment of integrity as a result of unlawful or careless processing of personal data of

customers, members and other individuals.

Record keeping

Impairment of integrity as a result of noncompliance with record keeping requirements due

toinadequate retention, disposal, retrieval and the secure storage of records

Competition

Impairment of integrity by communicating or conducting collusion? with our competitors or

aiding customers in colluding with the competitorsin their business segment

1 ThethemesMoney Laundering, Terrorism Financing and Breach of
Sanctions are also referred toas CAMS.

2 Collusion: secret orillegal cooperation or conspiracy, especially in order
to cheat or deceive others.

In order to obtain insight into the extent to which
the risks mentioned above manifest themselves

in DLL's day-to-day activities. These risks and
controls, are documented and assessed as part of
Compliance Risk management, by e.g., conducting
the Systematic Integrity Risk Analysis.

Compliance Function

As part of the second line of defense, the Compliance
Function acts as a partner to the business in enabling
DLL to achieve its strategic goals in a compliant
manner. The Compliance Function supports
management inits responsibility to become and
remain compliant with regard to the external and
internal rules related to the Compliance themes
specified before. The Compliance Function also
aims to maximize adherence to the Code of
Conductin the context of Compliance Risk.

The Compliance Function helps DLL and its

members, customers and business partners to

"do the right thing” following principles such as:

— Compliance starts at the top.

— Managementis the "owner" of compliance.

— Compliance requires each employee to pay
attention and behave in a compliant manner.

— An effective Compliance Function exists at
alllevels.

— Adherence to global Code of Conduct and
compliance policies is necessary.

The Compliance Function has a global mandate
and none of DLL's activities or entities, nor the
activities of branches, subsidiaries, joint ventures
or outsourced activities, are excluded from
Compliance's scope of review or inquiry.
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Independence

The Compliance Function must be able to perform
its responsibilities without undue influence

and based onits own initiative and professional
judgment. The Compliance Function shall be
independent from the business and administrative
or control functions therefore Compliance Officers
are not authorized to assume commercial or
operational activities in their area of control.

The Head of Group Compliance (HGC) reports
primary to DLL's Chief Executive Officer (CEO)
andis accountable to the Executive Board and the
Supervisory Board of DLL, having an escalation
line to both. The HGC also reports secondary to
the Rabobank Chief Compliance Officer. The HGC
meets with the chair of the Supervisory Board
periodically, but at least twice a year.

The Corporate Compliance organizationis
positioned directly under the HGC consisting of

4 departments resp. Core, CAMS, Privacy and
Conduct closely working together with the Regional
and Local Compliance organization.

In order to safeguard the independent position

of the Compliance Function, the Regional Chief
Compliance Officers have a primary reporting

line to the Regional Managers and a secondary
reportingline to the HGC. The Country Compliance
Officers have a primary reporting line to the Country
Managers and a secondary reportingline to Regional
Chief Compliance Officers.

Compliance activities

AML

Interms of Wwft Compliance, DLL has introduced
the CARE Program early 2018 with the purpose to
further implement Dutch Anti-Money Laundering
(AML)/Combating the Financing of Terrorism (CTF)
requirements globally. In 2020, the CARE program
has successfully transferred its deliverables and
responsibilities to the firstline, and further progress
in the business-as-usual processes and remaining
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projectsis being monitored by a newly established
CAMS Committee and the DLL Executive Board.
More specifically in the U.S. and Canada, we
executed a UBO implementation project assuring
further alignment between the U.S. and Canadian
local regulatory requirements and Wwft
requirements.

The framework for Customer Due Diligence,
Anti-Money Laundering, Terrorist Financing, and
Sanctions (CAMS) s largely in place. Focus in 2020
has been on quality of the customer files, data
remediation and transaction monitoring. Beside
this, a new training and awareness program has
been launched. Furthermore, we have progressed
in the rollout of our Customer Due Diligence (CDD)
system (ROCK), in which new and existing clients
are being risk rated and (re)screened for the latest
Sanctions, Political Exposed Persons (PEP) and other
watch lists.

Privacy

At corporate level in 2020 the Compliance Function
has established and operates a three-pronged
approach to privacy and data protection across
DLL —oversight via a Privacy Committee, a Global
Privacy Office and a Global Privacy Program.

The Global Privacy Office, amongst other things,
offers advisory, raises awareness, provides training
and investigates data incidents. In addition, and in
support of developing DLL's maturity in this area a
Global Privacy Programiis in progress. The program
will deliver better knowledge and understanding
about obligations to data subjects (our members
and customers), a risk-based approach when
processing personal data and a solid foundation of
policies, standards, procedures and guidelines for
the business.

Conduct

Over the course of 2020, the Compliance Function
has updated the compliance policy frameworkin
the conduct area (e.g., Conflicts of Interest, market
Abuse, Anti-Bribery and Corruption) and aligned it
with the Rabobank policy framework. Focus in 2021
will be onimplementation, training and awareness,
and advisory services.
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Training and awareness regarding the updated
Code of Conduct and annual attestation regarding
Gift and Entertainment, Conflicts of Interest and
Outside Business Activities have been provided

to all DLL members and is actively monitored by
improved tooling.

Responsibilities of the Compliance Function
The Compliance Target Operating Model defines
the specific requirements for the Compliance
Framework of the Compliance Function in more
detail. The Target Operating Model is one of the
building blocks of an effective approach to manage
Compliance Risk and links with documents such as
the Compliance Charter, policies and procedures,
reports and plans.

Compliance reporting

Based on DLLs strategy, annual planand a
compliance risk analysis, a Group Annual compliance
plan and regional and local plans are prepared.
These plans reflect local and global compliance
initiatives within DLL. This planis approved by

the DLL Executive Board and presented to the
Supervisory Board. The Global Compliance Plan

is reflected as well in the country and regional
compliance plans. On a quarterly basis Group
Compliance updates the Executive and Supervisory
Board on the progress made on execution of the
annual plan as well as other relevant matters.

On aglobal, region and country level, annual
compliance plans are drafted. These plans reflect
local and global compliance initiatives within DLL.
The Executive Board, the Region Manager and the
respective Country Manager review and approve
these plans. The Global Compliance Planis reflected
in the country and regional compliance plans.

The Global Compliance Planis also presented to
DLL's Audit Committee.

The plans are based on DLL's mid-term and annual
plan, compliance risk analysis, information from
the compliance network and an ongoing overview
of relevant compliance topics aligned with DLL's
activities. They include the plans for policy and
procedures setting, awareness, consultancy
activities and monitoring.

In case of matters of high importance, such as
major incidents, the HGC will ensure that the
Executive Board (and through the CEO the Chair of
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the Supervisory Board) are informed immediately.
The same applies for Rabobank Compliance and,
when appropriate, the regulator.

The DLL Compliance Monitoring Framework
sets forth a consistent risk-based approach to
the monitoring activities of DLL with respect
to compliance-related processes, controls and
the reporting of the results of such activities.
Compliance Monitoringis anintegral part of the
DLL Compliance Program.

Global Code of Conduct & Policies

Members on all levels are responsible for meeting
compliance requirements as stated in the Global
Code of Conduct and the compliance policies,
standard and procedure that can be foundin

the Policy House Portal. Management is held
accountable at a higher level for such adherence,
for themselves and those under their direction,
and must set an example to the members in their
actions and behavior.

Global Code of Conduct

DLL strives for an open and encouraging culture,
where employees can report alleged violations

of the Global Code of Conduct or suspicions
regarding incidents affecting the integrity of DLL.
Furthermore, DLL has implemented a whistle-
blowing mechanism. This provides employees the
possibility to use an alternative channel (next to their
standard hierarchical reporting line) for reporting
suspected irregularities.

Policies

Global compliance policies have been drafted and
implemented within DLL. DLL's managementis
responsible for implementation of the policies and
monitoring of adherence to the policies. Main policies
are implemented in the field of Financial and
Economic Crime in order to provide global principles
to ensure that DLL engages in relationships with
reputable business partners and customers and
mitigates potential corruption, anti-money
laundering and fraud risk and to ensure compliance
with sanctions regulations. Related to Conduct,
policies have been implemented to ensure that DLL
and its members avoid conflicts of interest; treat
customers, customer information and other
(personal) data confidential and with due care; set
guidelines for disclosure and transparency and
prevention of insider trading activities by DLL
members; and offer DLL members (external)
channels to report suspected irregularities.
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"We went from “crisis
mode to business as
usual in less than a
month without having
serious business
disruption.”

—

Ronald Majoor
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Reliable and secure IT
—anytime, anyplace,
anywhere

When the pandemic hit in early 2020, members in

27 countries could already work remotely from any
device, thanks to the Workplace 2020 project that
started in 2017. Ronald Majoor, Head of IT Governance
and Infrastructure, and Laura Whitt-Winyard, Head

of Group Information Security, recall how they fine-
tuned IT infrastructure and security to meet the
challenges of remote working.

"The goal of Workplace 2020 (WP2020) was to deliver
our services independent of a physical location,”
says Ronald. “The rationale was to meet customers'
demands for access to our services anytime anyplace
anywhere and give members more flexibility in their
work-life balance. An unexpected payoff was a fairly
seamless transition when allmembers had to switch
to full-time remote working in the pandemic.”

During the rollout of WP2020, DLL facilitated
members mainly by offering laptops with optimal
collaboration benefits like rich functionality (video/
sound), enhanced security, classic telephony and
softphone telephony via computer.

Ensuring business continuity

Getting the remaining three countries (Brazil, India
and Australia) working remotely brought a surge of
activity in March. "In Brazil, the model was ready for
an accelerated rollout. The hardware was already
ordered locally, and they compressed the member
onboarding program from 1 week to 48 hours,"
recalls Ronald.

This decentralized deployment approach was
builtinto the WP2020 program dating back
to 2018. "We try to cater to local preferences
and provide flexible infrastructure that meets
the needs of our workforce and still adheres
to our strict requirements on robustness

and security.”

An extra challenge at the start of the lockdowns
was providing capabilities related to equipment
in offices like scanning, bulk printing and, in
some locations, extra l